BURY METROPOLITAN BOROUGH COUNCIL

JOB DESCRIPTION
	Post Title: Assistant Team Manager (Social Work) 

	Department: Children’s Services
	Establishment/Post No:  

	Division/Section:  Social Care

	Post Grade: 

	Location: Various
	Post Hours: 37 hours normally 8.45am to 5.00pm but subject to service requirements

	Special Conditions of Service: 

Car User Allowance (subject to annual review)


	Purpose and Objectives of  Post: 

To assist the Team Manager in the delivery of services in accordance with Directorate policy and practice and statutory requirements. 

Supervision of some social work staff and support staff.
To lead and manage specific systems and services as required.

To deputise for the Team Manager as required.



	Accountable to: Assistant Director (Social Care)  


	Immediately Responsible to: Team Manager



	Immediately Responsible for: Social Workers and Children & Families Support Workers/Support staff.


	Relationships (Internal and External)
Internal – with all other Departmental staff

External – with staff if other Bury MBC Departments and those of the Bury Health Authority and other relevant organisations, with elected members and with members of the public.


	Control of Resources

To comply with Health and Safety Policy.
Office equipment
Duties/Responsibilities

1. To manage specific staff and pieces of work as delegated by Team Manager.
2. To supervise complex assessments and care planning for children and help develop and monitor outcome focussed plans.

3. To ensure that good quality reports are prepared and presented within timescales.

4. To ensure all work with children and families is carried out in accordance with statutory regulation and guidance.
5. To maintain essential records and ensure electronic case records are up to date.

6. To make proposals for the improvement of Team practice and develop systems for accurate data recording. 
7. To work with Team members in developing a range of general and specific ideas and solutions for complex care plans and assessments for families.

8. To advise Team Manager of case work issues in line with delegated responsibilities and supervisory responsibilities.
9. To participate as required in duty management to ensure that there is appropriate cover at all times.

10. To provide regular and recorded staff supervision and consultation for delegated numbers of staff in accordance with departmental guidelines and requirements.

11. To bring to the Team Manager’s attention any issues in relation to staff performance including sickness absence, staff conduct and case management.

12. To provide expert guidance and advice to staff including attendance at meetings e.g. Court, as appropriate to their skills and experience. To act as a resource point for the Team regarding evidence based practice and research and propose ways of developing and improving practice.
13. To represent the Team Manager at relevant internal and external meetings as required.

14. To chair CIN meetings, planning meetings, Core Groups and PLO meetings in the absence of, or as required by the Team Manager.

15. Work with statutory agencies and voluntary agencies by taking on specific liaison or development roles on behalf of the Team Manager.

16. Assist with staff development including co-ordination of induction, development of individual and Team training plans, leading training sessions and undertaking practice teaching as required.

17. Accept responsibility for learning by attending training courses and by taking advantage of staff development opportunities in order to improve knowledge and skills for the benefit of the delivery of the service.

Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired.  (See paragraph 203 of Supplemental Conditions of Service).
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DEPARTMENT FOR CHILDREN & YOUNG PEOPLE

PERSON SPECIFICATION – ASSISTANT TEAM MANAGER

	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualified Social Worker (CQSW, CSS, DipSw or equivalent)
	(
	

	Current registration with HCPC
	(
	

	Evidence of commitment to Continued Professional Development
	(
	

	Extensive post qualification experience in Children’s Social Care 
	(
	

	Experience as a supervisor, with an appreciation of performance management and how to apply this is in practice.  
	
	(

	Experience of complex assessment and the ability to make critical analysis of key issues 
	(
	

	Ability to produce well researched and well written reports.
	(
	

	Knowledge of child and adolescent development


	(
	

	Knowledge of relevant legislation, Government regulations and guidance, and an understanding of how these relate to the inspection framework
	(
	

	Sound decision making skills, and an ability to manage risk within safeguarding framework.
	(
	

	Knowledge of ICT, and proficient at using ICT for recording and as a management information tool.
	(
	

	Willingness to work flexibly outside normal working hours in accordance with service requirements
	(
	

	Satisfactory disclosure at the appropriate level through the DBS
	(
	


CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS

The short-listing criteria listed plus the following:
	ASSESSMENT

METHOD
	CRITERIA

	Interview
	Ability to manage oneself and staff in stressful and pressurised situations, and the ability to use authority as appropriate.

	Interview
	Ability to motivate and lead staff 

	Interview
	Ability to organise and prioritise within appropriate time scales when under pressure

	Interview
	A commitment to providing support and supervision to staff

	Interview
	Commitment to anti- discriminatory practice


The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies.
Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.

As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.

As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues.
