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ROLE DESCRIPTION
	Role Title
	Business
	Reports to

	Consultant / Project Management Apprentice
	Business Change Services (BCS)
	BCS Lead – Interim Pete Pawson and Nicola Strapps


PURPOSE

	Unity Partnerships Business Change Services (BCS) capability operates alongside our customers as they tackle the large-scale and challenging issues, they face through their own transformation programmes.  We work with colleagues to develop new business, including the development of existing and new propositions, involved in both ‘opening’ and ‘closing’ activities.  
As an apprentice working in project management, you will have the opportunity to be involved in the whole lifecycle of a project, from when a client has an idea through to handing over the finished project and then supporting our clients on an ongoing basis. These projects could be in a variety of sectors within local government and beyond. 

This is a great chance for someone who want exposure to a wide variety of working environments but can demonstrate resilience in managing varied workloads in exchange for a good progression opportunities.


DIMENSIONS

	Direct Reports
	Budget Responsibility

	N/A
	N/A


PRINCIPAL ACCOUNTABILITIES

	· Establishing the project’s requirements and developing this into a project brief
· Working with clients to support developing the design of the project 
· Building relationships with key stakeholders
· Producing and monitoring project programmes to ensure the project is delivered on time 
· Communicating regularly with the team
· Producing various reports to update the client on progress and budget
·  Closing out and handing over the completed project to the client
· Working towards your formal qualification 
· Keeping a work diary outlining your training progress throughout your apprenticeship
· Identifying new work and opportunities (sales) in the market and with existing customers


PERSON SPECIFICATION
	Qualifications
	2 A-levels in any subject OR a Level 3 qualification

• Equivalent of 5 GCSEs, grades A*-C or 9-4, including Maths and English 
· Good interpersonal and communication skills 

· Proven ability to understand/manage/interpret data via tools such as excel or a databases

· Ability to prioritise and organise your own workload to meet deadlines

· Ability to record and process information accurately

· Ability to multi-task and prioritise 

· Someone that enjoys challenges in their day to day work 

· You have some understanding/interest in public sector (health and LG mainly) but not limited to that
You're good at:

· Communicating clearly, both written and verbally and numerically 
· Managing data and insight

· Getting it right the first time, with good attention to detail

· Works well within a team, but equally on your own

· IT systems and Microsoft software


	Knowledge / Experience
	

	Technical / Business Skills / Ability
	


CORE BEHAVIOURS
	· Accountability and Decision Making

· Change Champion
· Inspiring and Influencing

· Resilience & Energy

· Stakeholder Smart

· Strategic Understanding
· Ability to understand change approaches and behaviours


	Grade
	J2

	Salary Range
	£12,000

	Contract Type
	Full-time, Temporary (18 months)
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