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* Provide strong, honest and visible leadership
* Reward your commitment and hard work
 Care for your health and well being

e Listen to you and put your ideas into action
* Support you to give something back

* Offer opportunities to learn and grow

* Be one team, one council

* Believe in you

Signed

§ WiganCouncilOnline @ wigancouncil
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Your part

 Listen, be open, honest and friendly

* Be efficient , flexible and professional
* Care for your health and stay active
 Tell us how we can improve

* Give something back whenever you can

¥ @wigancouncil

* Take opportunities to learn and grow
* Be one team, one council

* Believe in yourself and our borough

@ wigan.gov.uk






	
	

	RESIDENTIAL SUPPORT WORKER
	

	
	

	Service:
	Residential Services
	Grade:
	G5
	Salary:
	

	Reporting to:
	Judith Birchall (Registered Manager)
	Location:
	Ladies Lane 
Hindley
	Hours:
	18.5


	Your job

	The role of Residential Support Worker at Ladies Lane is a part time post to support the Residential Key workers. Your job will support the Residential key workers who take responsibility for up to 5 young people with complex Health needs and severe learning disabilities.   The Residential Services team provides short breaks for children on a regular basis, in line with the Children’s Homes Regulations 2015.  The service sits within ‘Residential Service’ at Wigan Council. It’s purpose is to ensure that every support is given to children and families to help the child remain within the family home safely and  trying to prevent the child being looked after by the Local Authority.



	You will
	
	Our culture

	( Work with children and young people in line with their current short break plan.
( Contribute to any direct work plans already in place for children and young people.

( Prepare meals and keep a healthy, warm environment within the home.

( Make and contribute to daily records within the home.

( Assist children and young people with the storage and dispensing of their medication.

( Be actively involved in supporting the families we work with through a range of programmes.
( Care for up to 5 children at any one time on a respite basis.


	
	For us, it’s not just about all we achieve as an organisation, but how we do it. Therefore, all employees are expected to display our Be Wigan behaviours.  
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Individuals with line management responsibilities are also expected to …


           



	Our ideal candidate
	
	Staff Deal

	Our ideal candidate will have: 

· A relevant qualification or a willingness to work towards; the current qualification Children and Young People Workforce Diploma with Social Care Pathway.
· Excellent communication skills and to show an empathy towards children and young people who are in need of our service.

· Will be highly motivated to ensure that the Children’s Homes Regulations are met within their role.

· Basic IT skills.
· An understanding of the needs of children and young people aged 11 to 17 years.

· A clear training plan and will be actively involved in their own development including research for purposes of the service.

	
	Our Staff Deal is an informal agreement with all staff. It outlines what you can expect from us, and in return what we expect from you


Be Positive… take pride in all that you do








Be Accountable… be responsible for making things better











Be Courageous… be open to doing things differently











Inspire…lead by example and help others to see the big picture








Care… show genuine concern for people as individuals and value their contributions








Engage… I connect with others both within and beyond the organisation











