PERSON SPECIFICATION
	COMPETENCY/SKILLS/KNOWLEDGE/ EDUCATION
	PERSONAL QUALITIES
	CATEGORY
	METHOD OF ASSESSMENT



	Educational Standard/Qualification
	Numerate and literate, sufficient to carry out the task for the post.
	D
	Appl Form

	Specialist Skills, Knowledge and Experience
	Experience of working in a waste collection workforce role
	D
	Application Form / Interview

	
	Ability to have the mental capacity to always be alert to hazards
	E
	Application Form / Interview

	
	Ability to meet high production levels with consideration of health and safety requirements
	E
	Application Form / Interview

	
	Ability to undertake significant amounts of walking, lifting and manoeuvring of full and empty waste collection receptacles. 
	E
	Application Form / Interview

	
	Ability to follow written and verbal instructions
	E
	Application Form / Interview

	
	Ability to communicate effectively with colleagues
	E
	Application Form / Interview

	
	Ability to work in all weather conditions
	E
	Application Form / Interview

	
	Able to respond to customers in a helpful, respectful and courteous manner
	E
	Application Form / Interview

	Using Initiative and Making Decisions
	Ability to work under pressure and meet deadlines
	E
	Appl Form/Interview

	
	Ability to work alone and as part of a team
	E
	Appl Form/Interview

	Key skills
	To be able to work safely 
	E
	Appl Form/Interview

	
	To be able to identify contamination and protect the material collected from becoming waste.
	E
	Appl Form/Interview

	
	To be able to communicate with service users and delivery information about good practice.
	E
	Appl Form/Interview

	Key Aptitude and Personal Qualities
	Ability to work as a team
	E
	Appl Form

	
	Ability to work to planned workloads within specific time frames
	E
	Appl Form

	
	To liaise effectively with a variety of contacts
	E
	Appl Form

	
	Commitment to deliver customer focussed services.
	E
	Appl Form/Interview

	
	Willingness to work outside normal office hours and weekends as required
	E
	Appl Form/Interview

	
	Be committed to achieving Business Plan targets
	E
	Appl Form/Interview


For information

Category (E)

Essential Recruitment without which the candidate would be unable to carry out the duties of the post.

Category (D)
Desirable Features which would normally enable the successful candidate to perform the duties and tasks better and more efficiently than one who did not have the qualifications, training, experience etc.

