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	Job title
	Grade
	School
	Location

	Children and Families Officer
	3B
	The school is committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment. 
	Westwood Park Primary School


Note to applicants

Whilst all criterions below are important, those under the Essential heading are the key requirements. You should pay particular attention to these areas and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.
















        

           (*See grid overleaf)

	Essential criteria
	Necessary requirements – skills, knowledge, experience etc.
	* M.O.A.

	1. 
	Professional Qualification or equivalent professional qualification e.g. psychology, counselling.
	A

	2. 
	Knowledge of national and local Salford City Council initiatives and priorities impacting on attendance, education and young people.           
	A, I

	3. 
	Knowledge and experience of developing partnerships and multi-agency working, including case management. 
	A, I

	4. 
	An ability to assist young people in understanding and responding to issues and initiatives that they face as members of their community and society, e.g. dealing with conflict, impact of non-attendance at school and promoting emotional wellbeing.
	A,I

	5. 
	ICT skills to at least intermediate level – effective use of ICT demonstrating an ability to use SIMs pupil database to manage attendance, to interrogate data e.g. the use and design of reports, spreadsheets etc for meeting Education Welfare Officer and reporting to Head teacher , Governors 
	A

	6. 
	Record keeping skills and the ability to create, develop and evaluate compliant systems that will assist when managing conflicting deadlines and working under pressure.
	A, I

	7. 
	Excellent communication skills – both written and verbal with team, manager, community and inter agency partners. An ability to organise information, write and deliver reports on outcomes for various subjects ie attendance- child protection.  Observing the need for confidentiality at all times when dealing with sensitive information in a range of one to one and meeting settings.
	A, I

	8. 
	Experience of Early Help Assessment/ Team Around Family (TAF) and lead professional with young people  
	A

	9. 
	An ability to plan, deliver and evaluate programmes of personal and social development
	A

	10. 
	Highly developed interpersonal skills to form constructive relationships with disaffected pupils and their parents/carers in a potential conflict and challenging situation.
	A, I

	11. 
	Initiative and ability to resolve problems in sometimes stressful situations.
	A,I

	12. 
	Experience of and skills in working with young people on a 1:1 basis
	A, I

	13. 
	Experience of working in ways that are participative and actively challenge discrimination and promoting equality.
	A

	14. 
	Undertake First Aid
	A

	15. 
	Driving licence and car.
	A

	Desirable criteria
	Necessary requirements – skills, knowledge, experience etc.
	* M.O.A.

	1. 
	An understanding and experience of using case management systems to assess, intervene and review progression with young people  – familiarity with use of bespoke provision maps
	A,I

	2. 
	Up to date knowledge of developments in how mental health issues may affect educational performance
	I

	  3.
	Higher level study of psychology
	I

	 4.
	Working knowledge of professional services including CAMHS and  Education Welfare
	I

	
	
	

	
	
	


	Completed by
	Date
	Approved by
	Date

	
	
	
	


Method of assessment (* M.O.A.)

A = Application form,    C = Certificate,    E = Exercise,    I = Interview,    P = Presentation,    T = Test,    AC = Assessment centre


