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	Directorate:
	Children’s Services
	Section:
	Safeguarding Children and Quality Assurance Unit


	Job details
	

	Job title:
	Quality Assurance Officer

	Grade:
	4B

	Location of work:
	Sutherland House, Swinton

	Directly responsible to:
	Service Manager (Quality Assurance and Child in Need Coordinators).

	Directly responsible for:
	Quality Assurance and Auditing.

	Hours of duty:
	36 hours 

	Primary purpose of the job:
	To quality assure social work practice and service delivery by Children’s Social Care identifying best practice and areas for improvement. To support the transfer of learning from quality assurance activities into practice and service delivery.

	Post ref no:
	


	Main duties and responsibilities/accountabilities

	1. To carry out individual case file audits, including observations of practice.
2. To carry out thematic audits.

3. To contribute to the implementation and development of the quality assurance programme. 
4. To support and lead activities that transfer learning from audits into practice.

5. To use systems and training to ensure audits have the right quality to promote best practice.
6. Use Audit Tools to analyse the findings of audits.

7. Produce high quality written reports of audit findings. 
8. Fully engage as a QA team member in professional/practice networks.
9. To keep up to date in relation to policy and practice issues for child protection, looked after children, children in need and young people Leaving Care.
10. To contribute to the development and review of relevant policies and procedures.
11. To assist in the collection and analysis of performance management information.
12. To contribute to the production of the Children’s Services Plan and unit Business Plan.
13. To represent the Safeguarding Unit at relevant meetings.

14.  As directed by the Service Manager, to undertake any other duties assigned to you by the authority of the Director of Children’s Services or the Assistant Director (Specialist Services).
15. To carry out all duties with full regard to the Council’s equality and cohesion policies. 

16. To use all information in compliance with confidentiality and data protection requirements. 
17. To act at all times with due regard to the Council’s Health & Safety Policies and Codes of Practice.

18. Have commitment to our values (https://www.salford.gov.uk/your-council/our-values/ )
· Pride

· Passion

· People

· Personal responsibility


	Arrangements for review of Job Description

	The details contained in this job description reflect the content of the job at the date it was prepared.  It is inevitable that, over time, the nature of individual jobs will change, existing duties may no longer be required and other duties may be gained without changing the general nature of the duties or the level of responsibility entailed.  Consequently, the council will revise this job description from time to time and will consult with the postholder at the appropriate time.


Date job description prepared/revised: 21st July 2018

Revised by:
David Barnes
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	Job title
	Grade
	Directorate
	Location

	Quality Assurance Officer
	4B
	Children’s Services


	Sutherland House, Swinton


Whilst all criteria below are important, those under the Essential heading are the key requirements. You should pay particular attention to these areas and provide evidence of meeting them, with reference also to the main duties set out above. Failure to do so may mean that you will not be invited for interview. 
	Essential criteria
	Necessary requirements – skills, knowledge, experience etc.
	* M.O.A.

	1. 
	A recognised social work qualification
	C

	2. 
	Three years experience of work as a qualified social worker with children and families, in delivering services for child protection, looked after children and children in need
	A   I

	3. 
	A thorough understanding of legislation and guidance
	A   I    

	4. 
	Extensive knowledge and understanding of current policy and practice issues in social work with children and families
	A   I

	5. 
	Knowledge of local government and multi-agency services and processes
	A   I

	6. 
	Ability to analyse data and information
	A   I  

	7. 
	Ability to write accurate and precise reports
	A   I  

	8. 
	Ability to work to tight timescales and under pressure
	A   I

	9. 
	Good IT skills, particularly working knowledge of Microsoft Office applications
	A   I

	10. 
	Experience of working in a supervisory, mentoring or consultative capacity with other workers
	A   I

	11. 
	The ability to operate with confidence and competence at all levels within the department and in partnership with practitioners and managers from the full range of agencies
	A   I

	12. 
	Experience of multi-agency collaborative working and able to demonstrate good interpersonal/communication skills
	A   I


	Desirable criteria
	Necessary requirements – skills, knowledge, experience etc.
	* M.O.A.

	1. 
	Experience of training activities, particularly inter-agency training involving the exercise of presentation skills
	A   P


	Completed by
	Date
	Approved by
	Date

	David Barnes
	June 2018
	
	


Method of assessment (* M.O.A.)

A = Application form,    C = Certificate,    I = Interview,    P = Presentation



