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Stockport Council

Job Description



	Post Title: Team Manager Residential
Service Area: Safeguarding and Prevention
Directorate: Services to People
Team: 

	Salary Grade: MB4


	Post Reports to: Residential Service Manager
Post Responsible for: Senior Residential Support Worker, Residential Support Workers, Domestic 

	Main Purpose of the Job: 

· Responsibility for the maintenance of registration standards and compliance with the National Care Standards Act 2000 and Children’s Home Regulations 2014
· Ensure the quality of the work of the team in providing Care, Development and Protection of Looked After Children


	1. To manage a Residential Home and ensure the efficient operation of the service in accordance with the relevant legislation, procedures, policies and the Statement of Purpose for the home.

2. To produce a development plan for the service that ensures the delivery of high quality, clinically informed practice.

3. To support staff to achieve the highest standards of care for the residents.

4. To co-ordinate and monitor casework and administrative functions of the home and evaluate standards of performance.

5. To assist and supervise in the continual assessment of the needs of the children and young people and to identify and prepare specific development plans to ensure the most appropriate service provision.

6. To be involved in recruitment of staff including, interviewing and inducting new employees.

7. To contribute to a comprehensive staff training and development programme to enable the service to have available all necessary skills and levels of expertise to meet the needs of the young people.

8. To contribute to the development of appropriate relationships with and between staff, young people and other stakeholders.

9. Liaise with the various internal and external multi-disciplinary teams to ensure that the care needs of new and existing residents are met.

10. To chair meetings, reviews and discussions as necessary.

11. To ensure at all staff demonstrate all times that professional ethics and behaviour at all times.  Actively co-ordinate the service provision and be a focal point for support, advice and coaching to all staff within the Home.

12. To assist in the management, appraisal, supervision and support of all residential staff.

13. To organise duty rotas in order to ensure that the needs of the young people are met at all times.

14. To ensure that the home’s financial and administrative procedures are adhered to and to work within a set budget.

15. Ensure all medication processes within the home are conducted in line with legislation.

16. To work with other Managers to ensure that all staff work together and with others towards meeting the emotional and physical needs of the young people and planning for positive outcomes.

17. Responsibility for safeguarding and promoting individual rights, providing good quality care which is free from oppression and where differences are respected and valued.

18. To be accountable and take responsibility for liaising with regulatory organisations in relation to the way the home is managed.

19. Ensure the all necessary documentation required by regulators is completed to a high standard and be available for inspections, checks or interviews as requested.

20. To promote appropriate the relationships between staff and young people and their families, promoting the children and young people's involvement and participation in the day-to-day life of the Home.

21. Maintain a clean and safe environment; ensure that the physical state of the building is maintained to a high standard and that all repair/maintenance problems are dealt with promptly.

22. To participate in a range of corporate and management activities as defined by the senior management team. 

23. Ensure that safe working practices are employed by all staff at all times in accordance with the Health and Safety at Work legislation.  Will co-operate with designated personnel exercising their responsibilities in relation to the Health and Safety at Work Act.



	Additional duties:
To work positively and inclusively with colleagues and customers so that the Council provides a workplace    and delivers services that do not discriminate against people on the ground of their age, sexuality, religion or belief, race, gender or disabilities.

To fulfill personal requirements, where appropriate, with regard to Council policies and procedures, health, safety and welfare, customer care, emergency, evacuation, security and promotion of the Council’s priorities.

The core hours are Monday – Friday with a view to work flexibly in the interests of the service. This may include undertaking other duties provided that these are appropriate to the employee’s background, skills and abilities. Where this occurs there will be consultation with the employee and any necessary personal development will be taken into account.
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Stockport Council
Competency Person Specification

 Post Title:   Registered Manager

Directorate: Services for People

The criteria listed below represent the most important skills, experience, technical expertise and qualifications needed for this job role.  

Your application will be assessed against these criteria to determine whether or not you are shortlisted for interview.  Any interview questions, or additional assessments (tests, presentations etc) will be broadly based on the criteria below.

	Competency
	SCORE
	Essential or Desirable

	
	0
	1
	2
	3
	
	

	
	
	
	
	
	
	Essential 

	At least one year's experience of working at a senior level in a children's residential setting (34.3)
	
	
	
	
	
	Essential 

	Management experience
	
	
	
	
	
	Desirable 

	Experience of involving service users in planning and delivery of services.(NS 1)
	
	
	
	
	
	Essential

	Experience of budget management (34.7)
	
	
	
	
	
	Essential 

	Experience of developing staff and teams
	
	
	
	
	
	Desirable 

	Ability to use computer systems to record, store and retrieve information 
	
	
	
	
	
	Essential 

	Ability to communicate clearly (oral and written) and to work in partnership with service users, colleagues and  other agencies.
	
	
	
	
	
	Essential 

	Knowledge of relevant legislation and social policy issues; and of different approaches to social care practice
	
	
	
	
	
	Essential 

	Supervision and staff development management  skills. 
	
	
	
	
	
	Essential 

	Effective leadership , including business and management skills and financial expertise.

Chairing and advocacy skills (NS14.2, 34.6)

	
	
	
	
	
	Essential 

	Effective leadership , including business and management skills and financial expertise.

Chairing and advocacy skills (NS14.2, 34.6)

	
	
	
	
	
	Essential 

	Professional qualification relevant to working with children which must be social care foundation degree at Level 5) or equivalent or a recognised social work qualification.(NS14.6, 34.3) The Level 5 Diploma in Leadership and Management for Residential Childcare (England) (“the Level 5 Diploma”);
	
	
	
	
	
	Essential

	Asset 2 medication qualification or equivalent
	
	
	
	
	
	Desirable 

	First Aid qualification (Regulation 20)
	
	
	
	
	
	Desirable 

	Positive commitment to further training and development 
	
	
	
	
	
	Essential 

	Understands and actively supports Stockport Councils diversity and equality policy.
	
	
	
	
	
	Essential

	To meet Stockport Council’s standard of attendance.
	
	
	
	
	
	Essential

	A willingness to be flexible in a changing environment 
	
	
	
	
	
	Essential


Scoring key

0 – Not met essential criteria

1 – Partially meets essential criteria

2 – Meets criteria

3 – Exceeds criteria

4 - Exceptional
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