Tameside Metropolitan Borough Council

Job Description

     Technical Officer Assistant

Department:


Adult Services
Service Area:

Sensory Team
Post Designation:

Technical Officer Assistant
Grade  :


Grade G                                 

Post Objective:  


To assist the Rehabilitation Worker for Deaf and Hard of Hearing in assessing for and providing equipment and minor adaptations to increase and maintain independence.
Main Duties & Responsibilities

1. To work within a multi-disciplinary environment offering comprehensive technical services to deaf and hard of hearing people.
2. To provide individual technical assessment plan for each service user and to ensure the implementation, reviewing and monitoring of the plan. 

3. To provide equipment and adaptations ensuring that outcomes meet assessed need in accordance with the Deaf Services eligibility criteria.

4. To provide training and ongoing support in the use of the equipment provided in the home including a repair and replacement provision.
5. To give advice and information on the management of deafness to service users and carers.

6.  To assist in ensuring exhibition stalls and demonstration areas are kept stocked with a comprehensive range of up to date equipment, which is in full working order. 

7. Complete all necessary documentation.

8. To fully participate in all activities of the team and be proactive in the     development of services and the improvement of practice

9. To attend meetings, workshops, conferences and training sessions and meetings to learn and update knowledge. 

10. To keep abreast of developments, services and equipment for Deaf and Hard of hearing people.

11. Provide awareness training in deaf issues for colleagues both internal and external agencies.   
12. To undertake appropriate tasks connected with the day to day running of the    service as required by the Rehabilitation Officer/and or your manager.

13. To be responsible and accountable for the self-management and prioritising of work-load.

14. Converse at ease with service users and provide advice in clear spoken English and use of British Sign Language when appropriate.

15. Attend team meetings and supervision sessions
16. To carry out any other duties as required by the service.


Tameside Metropolitan Borough Council

Person Specification

Technical Officer Assistant

Sensory Team (Deaf Services)

Personal Requirements of a successful postholder                                 Category
1.
Education Standards/Qualifications/Qualifications/Membership of
Professional Institutions (indicate grade)

Good general education 








E

GCSE/A’ level examination







D
2. Specialised Training

Signature/CACDP level 1






                      E

BSL Level 2




  





E
Deaf Awareness









D

Rehabilitation course and Deaf Studies


.



D

3.
Experience
Experience of Local Authority Services


          



D                                          Experience of working with Deaf./ Hard of Hearing People



E

4.           Key Skills

Driving Licence/Use of Car







           E

Good communication skills







           E

Ability to manage own workload







E

Ability to produce accurate, legible records





E

5. Key Knowledge
Knowledge of Deaf Issues (including causes of deafness, communication
                                   

tactics, tinnitus, social effects of deafness





E                                                                                  

Knowledge of technical equipment for Deaf People




D                                                                                        Knowledge of text telephones






 
D

Knowledge of Local & National Services for Deaf & Hard of Hearing
 People
D

Knowledge of the Deaf Community






D
6. Key Aptitudes and Personal Qualities
Ability to respect confidentiality of work in a non-judgemental,

non-prejudiced way.









E

Commitment to anti discriminatory practice





E

Ability to work as part of a team







E

Ability to work on own initiative







E
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