TAMESIDE METROPOLITAN BOROUGH COUNCIL

Media, Marketing & Communications
Job Description And Person Specification 

JOB DESCRIPTION

Job Designation
Senior ICT Support Officer - Web Developer
Service Unit

Digital Tameside
Post Objectives
Responsible for the analysis, development, testing, documentation and maintenance of application software.

Salary

Key Tasks

1. Close liaison with customers to fully understand their business requirements.

2. Translate requirements into a technical specification
3. Design and develop software according to specification, to meet user requirements.

4. Implementation, documenting, review and maintenance of systems/software, to meet user requirements on time and within budget.

5. Production of standard documentation for systems/software, feasibility reports, system specification, program specification and operations manuals 

6. Undertake testing of developed software and liase with customers to arrange user testing.

7. Continually monitor the progress and quality of programming work and ensure that programs are well written, fully tested and released in line with Development Standards.
8. Maintain and enhance existing software as required.
9. Adhere and contribute to all development standards and procedures.

10. Have a concern for quality and excellence, a flair for design and a desire to improve processes and systems.

11. Be Flexible and adaptable, capable of adapting working style to work on own initiative or part of a wider team.

12. Plan and manage personal workloads to meet and exceed delivery timescales and customer expectations.

13. Such other duties as reasonably correspond to the general character of the post and are commensurate with the level of responsibility.

Service Unit;

Digital Tameside
Work Area;

Web Development
Job Title;


Senior ICT Support Officer - Web Developer
Grade;



	Competency/Skills/Knowledge/Education
	Personal Qualities
	Category
	Method of Assessment

	Educational Standard / Qualification
	GCSE ‘O’ level or equivalent in Maths or English

	D
	Application Form

	Formal Training / Knowledge
	ASP.Net MVC

MSSQL

HTML / HTML 5

XHTML

XML

Classic ASP

VBScript


	E

E

E

D

D

D

D
	Application form / interview

Application form / interview

Application form / interview

Application form / interview

Application form / interview

Application form / interview

Application form / interview

	Key Skills / Aptitude & Personal Qualities
	Relevant IT experience in a commercial environment

Proven track record within an IT environment

Demonstrate high levels of personal motivation

Establish and consistency demonstrate high levels of productivity

Excellent communication skills

Innovative, enthusiastic and creative approach

Proactive, self directed and capable of using initiative

A willingness to contribute to the continual improvement of the service

A concern for quality and excellence 

Ability to function as a member of a team

Ability to prioritise and work to deadlines

Flexible and adaptable

Good time keeping and attendance record

Reasonable standards of personal hygiene and appearance
	E

E

E

E

E

E

E

E

E

E

E

E

E

E


	Application form / interview

Application form / interview

Application form / interview

Application form / interview

Application form / interview

Application form / interview

Application form / interview

Application form  / interview

Application form  / interview

Application form / interview

Application form / interview

Application form / interview

Application form / interview

Application form / interview


For information 

(E)       Essential requirement without which the candidate would be unable to carry out the duties of the post

(D)
Desirable features which would normally enable the successful candidate to perform the duties and tasks better and more   efficiently than one who did not have qualifications, training, experience etc.

