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	Department
	DISABILITY DAY services

	Job Title
	Lifeguard (Qualified)           

	Grade
	Grade  3

	Primary Purpose of the Job
	To ensure the effective day to day operation of the Leisure Centre and provide a safe and quality service for customers.


	Responsible to
	Centre Manager 

	Responsible for
	N/A

	Principal Responsibilities
	· To supervise the conduct and safety of all swimmers in the pool area and pool surround, operating lifeguard equipment and providing assistance whenever necessary.

· To ensure that all activity areas are ready for use as required in terms of cleanliness, equipment and safety. 

· To perform any or all of the following tasks, duties or responsibilities when on duty as per the duty roster or as and when the need arises during the shift.

	

	Main Duties

	1.


	Supervise the conduct and safety of the public using sports equipment and/or facilities in all activity areas, changing rooms and circulation areas, ensuring correct and safe use of equipment, furniture and fittings.



	2.


	Supervise the conduct and safety of all swimmers in the pool area and pool surround, carrying out pool lifeguard duties as required using appropriate lifeguard equipment and render assistance whenever necessary.



	3.


	Assist the general public and users of the centre with queries and questions about the facilities.  Promote the Centre’s image by providing a clean and safe environment.


	4.
	Check on cleanliness of the poolside and activity areas and undertake general cleaning duties as required.



	5.
	Prepare in advance all facilities with correct equipment and/or furniture as and when required according to the demands of the programme. Return equipment/furniture to storage areas after use.



	6.
	Carry out regular patrols of the building and report all defects and damage to machinery, equipment, furniture, fittings, fabric or building.  Remove any hazards as appropriate.
 

	7.
	Re-stock vending and change machines as and when necessary.



	8.
	Receive, unload and store supplies and equipment into the Centre.



	9.
	Work within the centre’s Quality Systems, Service Standards, Health and Safety procedures, agreed operating policies and procedure and undertake any appropriate training in relation to the requirements of the job role.


	10.
	To provide quality services that customers want and need and to seek feedback as appropriate.



	11.
	To assist with basic reception duties as and when required.


	12.
	Individuals must ensure that they conduct themselves in a safe manner and must take general responsibility for the safety of all users in the Centre in accordance with the Health and Safety at Work Act 1974.



	13.
	Customer Care - To continually review, develop and improve systems, processes and services in support of the Company’s pursuit of excellence in service delivery.  To recognise the value of its people as a resource.



	14.
	Promoting equality and diversity - To accept everyone has a right to his or her distinct identity.  To treat everyone with dignity and respect and to ensure that what our customers tell us is valued by reporting it back into the Company.  To promote and participate in the Company’s work to eliminate discrimination; advance equality of opportunity; and foster good relations between our diverse communities.



	15.
	Developing Self and Others - To use processes and put processes in place to generate a learning environment.  To focus on the strengths and requirements of all individuals and enable them to further their skills and knowledge.  To actively pursue your own development.  To be self-aware and role model continuous self-development.




	Date Job Description prepared/updated
	November 2016

	Job Description prepared by
	J Greenhalgh / C Wheeler
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	Department
	DISABILITY DAY services

	Job Title
	Lifeguard (Qualified)           


	Stage One
	Disabled Candidates are guaranteed an interview if they meet the essential criteria


	The Minimum Essential Requirements for the above Post are as follows:
	Method of Assessment

	1.
	Skills and Knowledge

	1.
	Knowledge of Health and Safety relating to the workplace.
	Application Form/Interview

	2.
	Ability to carry out pool lifeguard duties and render assistance as necessary.
	Application Form/Interview

	3.
	Ability to undertake basic reception duties.
	Application Form/Interview

	4.
	Ability to effectively communicate verbally with customer and colleagues.
	Application Form/Interview

	5.
	Able to plan and organise own area of work.
	Application Form/Interview

	6.
	Ability to work as part of a team or under own supervision.
	Application Form/Interview

	7.
	Able to undertake the physical duties of the job.
	Application Form/Interview

	8.
	Promoting equality and diversity – Understand how knowledge of our diverse communities can help us to deliver effective services and reduce disadvantage in the borough. Listen to contributions made to service development without prejudice. Challenge behaviours and processes which do not support the Company’s work to eliminate discrimination; advance equality of opportunity; and foster good relations, while being prepared to accept feedback about own behaviour. 
	Application Form/Interview

	9.
	Customer Care - Listen and respond to customer need, seek out innovative ways of consulting service users and engaging partners.  Network with others to develop services for the benefit of the service users
	Application Form/Interview

	10.
	Developing Self and Others - Coach and mentor others.  Be willing to share learning and encourage others to do the same.  Listen to others and respond to their needs.  Apply a range of development activities to develop and train staff.  Endorse the principles of Investor in People.  Strives for improvement and take responsibility for own development.  Be self-confident and lead by example
	Application Form/Interview

	2.
Experience/Qualifications/Training etc

	1.
	Current National Pool Lifeguard Qualification Foundation Module
	Application Form/Interview/Certificate

	3.
Work Related Circumstances

	1.
	Ability to participate in a work rota which includes evenings and weekends.
	Application Form/Interview

	2.
	This post is subject to an enhanced CRB disclosure
	Satisfactory CRB Disclosure

	3.
	Able to undertake the physical duties of the job.
	Application Form / Medical pre-employment check  


	STAGE TWO
	Will only be used in the event of a large number of applicants meeting the minimum essential requirements


	Additional Requirements
	Method of Assessment

	1.
Skills and Knowledge

	1.
	Experience of poolside supervision
	Application Form/Interview

	2.
Experience/Qualifications/Training etc

	1.
	NPLQ Professional Module
	Application/Production of certificate.


	Note to Applicants: Please try to show in your application form, how best you meet these requirements


	Date Person Specification prepared:
	November 2016

	Person Specification prepared by:
	J Greenhalgh / C Wheeler
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