
OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: ENFORCEMENT OFFICER (Neighbourhood Enforcement)


	Directorate: Neighbourhoods 
	Division/Section: Public Protection 


	Grade: 



	Job Purpose:

To be responsible to the Principal Environmental Health Officer, to undertake inspections, visits and investigations for the purpose of enforcing a range of legislation with a view to improving the quality of life for Oldham residents.




	Key Tasks:

1. To inspect premises and the area generally for the purpose of ensuring compliance with Public Health, Environmental Protection, Pollution Control, Planning and other relevant legislation.
2. To advise and educate persons concerned with premises and members of the local community regarding compliance with legislation and good environmental practice
3. To serve Statutory Notices on relevant owners using the various Acts of Parliament available to the service. 
4. To investigate complaints/service requests in accordance with Service Standards relating to a range of Public Health, Environmental Protection, Pollution Control and other relevant legislation.
5. To obtain and collate evidence that will assist in prosecutions in extreme circumstances such as from flytipping or illegally dumped rubbish and the carrying out of interviews in accordance with the Police and Criminal Evidence Act (PACE)
6. To issue Fixed Penalty Notices (FPN) for contraventions of Environmental Crime legislation. 
7. To lead on Neighbourhood based projects improving the environment across the Borough.    
8. To prepare reports and present evidence to Court, and Public Inquiries.
9. To maintain appropriate records/files.
10. To train and educate both community groups and other partners in Environmental legislation 
11. To supervise and assist in the training of any person assigned for training purposes to the Team.
12. To assist Environmental Health Officers/Senior Environmental Health Officers and Senior Enforcement Officers in all aspects of their duties.
13. To participate in self-improvement in performance through workplace development.



	Standard Duties:

1. To actively promote the equalities and diversity agenda in the workplace and in service delivery.

2. To be familiar with customer care and health and safety polices of the Council/ Directorate.

3. To participate in self-improvement in performance through workplace development.

4. Undertake any additional duties commensurate with the grade of the post including the performance of duties outside of normal working hours. 



	Contacts:

· Officers of the Economy, Place and Skills Directorate and other Directorates of the Council.

· Representatives of various outside bodies and agencies.

· Elected representatives.

· Members of the public.




	Relationship To Other Posts In The Department:

Responsible to: The Principal, Senior and Environmental Health Officers and Senior Enforcement Officers of the Environmental Health & Registrars Group.

Responsible for: Trainees/Students and other persons temporarily attached to the Section.




	Special Conditions:




	
	DATE
	NAME
	POST TITLE

	Prepared
	December 2002
	GMB
	     

	Reviewed
	27/1/09
	GMB
	     

	Reviewed
	29/4/13
	Neil Crabtree
	Head of Service – Public Protection 


OLDHAM COUNCIL

PERSON SPECIFICATION

Job Title:   Enforcement Officer (Neighbourhood Enforcement)

	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)


	How Assessed

	
	
	
	Essential
	Desirable

	Education & Qualifications


	Numerate and literate sufficient to carry out the duties of the post.


	
	A
	

	Experience


	Substantial experience of investigation of offences and the enforcement of relevant legislation.

Experience of formal statement taking and taped interviewing in accordance with PACE.

Experience in the preparation of prosecution reports with a high level of accuracy and attention to detail.

Experience of court procedures.

Substantial experience of working with voluntary and community groups and partnership working.

Experience of working with disadvantaged Communities
Experience of working on community based projects

Evidence of success in managing and facilitating effective working relationships across and between organisations


	.


	AI

AI

AI

AI

AI

AI
AI

AI

	

	Skills & Abilities


	Able to establish and maintain relationships with a wide variety of organisations and individuals to further the work of neighbourhood enforcement.

Excellent verbal and written communication skills as well as exceptional interpersonal skills.

Ability to be assertive and handle aggressive situations in a calm and non confrontational manner. 

Ability to accurately maintain files and update computer records.

Ability to produce clear, accurate and concise reports and presentations to various groups.

Ability to work on own initiative, prioritise workload in order to meet deadlines and plan work programmes.
Ability to absorb policy and explain issues clearly too non specialists. 


	
	AI
AI

AI

AI

AI

AI

AI


	

	Knowledge


	Excellent working knowledge of associated statutory legislation, this includes PACE, Environmental Protection Act, Clean Neighbourhoods & Environment Act.

Knowledge of enforcement procedures with an enforcement agency.

Knowledge of community development techniques and local and national good practice.

Knowledge and commitment to equal opportunities in the provision of services to neighbourhoods.
	Some knowledge of the responsibilities of Local Authorities in relation to Neighbourhood working and localism

	AI
AI

AI
AI


	AI



	Work Circumstances


	Ability to work outside normal office hours.

Must be able to travel flexibly around the borough including accessing rough and uneven ground.

Must be able to carry out lengthy patrols out of the office in all weathers.

Full Driving Licence

The post is subject to DBS Checks (Disclosure and Barring Service).

	
	A

A
A

AI


	


NB. - Any candidate with a disability who meets the essential criteria will be guaranteed an interview.

Key

A – Application form

I – Interview


