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Job Title:

Youth Engagement Worker
Service Area:

Youth Offending Team

Directorate:

Children’s Services

 

To work as part of a multi-agency service providing targeted support to vulnerable children and young people (aged 11 – 17 years) at the earliest opportunity to divert them from risky behaviours, negative influences, social isolation and other factors that contribute to negative outcomes for this group.

To work alongside schools and partner agencies to identify and support young people who may be experiencing a range of issues, such as being at risk of school exclusion, engaging in anti-social behaviour, experiencing problems in the home environment, experiencing low level mental health difficulties etc. 

This will be achieved by working in collaboration with the schools, the Early Help Integrated Neighbourhood Teams and other key partners including health and the voluntary sector, delivering a Youth Offer that promotes positive engagement, social inclusion and community cohesion, encouraging the young people of the Borough to have high aspirations and helping them to achieve these.
Provide high quality effective engagement and services to children, young people and their families, promoting a whole family approach and supporting families to stay together with the young people accessing appropriate education provision and helping them to access relevant universal services.
To identify any unmet need at the first available opportunity, engage the young person and their family in the formulation of a targeted plan of work and deliver effective interventions to promote change and ensure that needs are being met.


· To work with members of the multi-agency Youth Offending Team, Youth Service, Early Help Integrated Neighbourhood Teams and other relevant agencies and individuals to deliver the Youth Offer.
· To engage young people and parents in open and meaningful working relationships to encourage their full participation.

· To assess young people using the Common Assessment Framework (CAF), to identify strengths and risks and where appropriate contribute to planning and review.
· To act where appropriate as the lead professional by organising, coordinating and delivering high quality interventions with young people in line with the early help strategy

· To carry out direct work with young people and their families in order to meet their assessed needs in a range of environments, depending upon the needs of the young person.
· To refer young people and their families to appropriate workers / agencies that can meet their identified needs and to monitor their progress.

· To maintain up to date records on all work carried out and to ensure good and effective communication with other professionals involved
· To observe all relevant TMBC and service policies and procedures in respect of professional practice and administration.

· To attend regular supervision sessions and team meetings as required, taking an active part and preparing for each meeting.

· To work flexibly in the evening and some weekends as appropriate to ensure that the service meets the desired needs and outcomes of young people.

· To attend all appropriate training that may be arranged

· To contribute to policy making within the service and to the review of service provision

· To undertake such duties as commensurate with the level of responsibility for this post. 

· To maintain a working environment in which diversity is respected and responded to, and equality of opportunity is promoted.
Tameside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.


Job Title: 

Youth Engagement Worker

Personal requirements of successful post holder

1. Education Standard / Qualifications / Membership of Professional Institutions (indicate grade)

Educated to GCSE / O Level standard or equivalent




E  
NVQ Level 3 Youth Work or equivalent from relevant field



D

2. Specialised Training

Child Protection / Safeguarding Training





E

3. Experience

Significant recent experience of working with vulnerable children and

young people aged 11 - 17







E

Experience of undertaking assessments with complex families


E

Experience of working with schools, communities and hard to reach groups
E

Using a whole family strengths based approach 




D

Working in collaboration with partners to secure effective and sustained outcomes

for young people








E

4. Key Skills 
Ability to work effectively in a multi-disciplinary system 



E 
Ability to work jointly across the service and with other agencies 


E 
Ability to communicate openly and honestly with young people and parents 
E 
Ability to represent the service in a multi-disciplinary arena 



E 
Ability to work as a member of a team 





E 
Ability to maintain up-to-date accurate records




E

Ability to work on a one to one basis and in a group setting



E

Skills in administration, report writing and record keeping



E

Ability to use a range of IT systems to record interventions and provide 

performance data








E

Ability to manage conflict







E

5. Key Knowledge 
Understanding of theory of child development 




E 
Understanding of challenges facing young people of today



E

Knowledge and understanding of child protection procedures 


E 
Understanding of anti-discriminatory practice 




E 
6. Key Aptitudes and Personal Qualities
Ability to be non-judgemental 






E 
Aware of self and own values 






E 
Ability to be assertive 








E 
Self confidence and personal resilience





E 
Clarity of thought 








E
Prepared to be flexible and work unsociable hours




E

Hold a current driving licence







D

Key Information Category (E) Essential Recruitment without which the candidate would be unable to carry out the duties of the post. 
Category (D) Desirable Features which would normally enable the successful candidate to perform the duties and tasks better and more efficiently than one who did not have the qualifications, training, experience etc. 
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