Community, Environment, Adults and Health Services

Job Description

Post:
Mental Health Social Worker / Care Coordinator. 
Salary Grade:
Social Work / Grade H (plus AMHP allowance if applicable)
Hours:

30 hours
Location/Base:
Community Mental Health Team (Outram Road, Dukinfield and Haughton House, Ashton Tameside) 
Reporting to:
 Team Manager: Maria Botterill /Jane Royle 
Job Summary

The Care Coordination role is located within a jointly staffed NHS and LA service and line management and base of operation is from within the NHS team operated by Pennine Care NHS Foundation Trust. If AMHP or BIA role undertaken, this is on behalf of Tameside LA. 
The Care Coordinator will provide a comprehensive mental health service to adults of working age who experience moderate to severe mental health problems with associated risks to self or others within the community. The practitioner will: -

· Work collaboratively across a range of disciplines to continuously promote a needs and recovery based approach to all service users.
· Promote an integrated health and social care approach to service delivery
· Develop clear care plans, relapse recognition / prevention plans and share with MDT, clients and carers where appropriate

· Develop meaningful engagement with individuals who could be referred to as ‘difficult to engage’ and their families.
· The team offers a 5 day service within the hours of 09.00hrs to 17.00hrs. Some flexibility will be necessary to provide planned interventions.
Main Duties and Responsibilities

1.  Responsibilities

To act as a Care Coordinator as per CPA guidelines. 
To carry a caseload and work with evidence based interventions to include: -

· Assessment of need of the clients and carers
· Formulation of care plan

· Implementation of a plan of care for the client in collaboration with the multi-disciplinary team, referring agent, family/carer and client, where appropriate.

· Assessment and management of risk

· To monitor, review and evaluate treatment and care in accordance with Care Programme Approach and to make timely discharges once the treatment and stabilisation of mental health and social circumstances has been effected.

To liaise with all agencies, and members of the multi-disciplinary team to ensure the needs of the service user are met.

Establish and maintain communication with individuals and groups on the caseload about difficult or complex matters, in such a way as to overcome any problems in communication.
Supervise Community Support Workers / Band 5 nurses as appropriate to implement elements of the care plan
· To maintain accurate, up to date records of all service users referred and receiving assessment, care treatment and support. To offer initial mental health and social care assessments to those newly referred to the service.

· To participate in the team’s duty system on a Rota basis. Be able to offer a rapid response to service users’ immediate needs, including those arising from crises.  This could involve the conveyance of service users to urgent appointments.

· Maintain a persistent approach to engagement where there are complex mental health needs.

· Have the capacity to prioritise and work flexibly with MDT in order to respond to rapidly changing clinical needs
· To participate in regular clinical and managerial supervision and maintain mandatory training 
If qualified as an Approved Mental Health Professionals (AMHPs) to take an active part in the AMHP rota undertaking assessments under the mental health act 1983; 
or demonstrate willingness to undertake AMHP training to in order to undertake this role.
If qualified as a Best Interests Assessors (BIAs) under the Deprivation of Liberty Safeguards to take an active part in the Best Interest Assessor rota undertaking assessments under the Mental Capacity Act 2005; or demonstrate willingness to undertake this specialist training in order to undertake this role.

2.  Communication and Relationship Skills

Maintain excellent communication with service users on their health and social care plan and inform carers on progress as appropriate.

Maintain excellent communication with Band 5 nurses / assistant practitioners / support workers, on the health and social care needs of service users.

Communicate effectively with all members of the multi-disciplinary, multi-agency team involved in the care of the client.

Assess and respond appropriately to aggressive behavior.
Make appropriate referrals to other agencies.

Promote and maintain confidentiality.

Promote and adhere to the service values statement.

3.  Education and Training

Participate in the supervision and assessment of students/learners on placement within the service.

Maintain a personal development plan and an annual program of learning and development to ensure practice is based on best practice principles and up to date learning.

Participate in individual performance development review on an annual basis.

Keep up to date with all policies, procedures and protocols relating to the service user group/organization and relevant practice.

Provide support to Assistant Practitioners/ Support Workers / Band 5 nurses by providing work based training and development opportunities.
Attend further training as identified with the line manager through the Employee Personal Development process. 
To undertake Approved Mental Health Professional and Best Interest Assessor training and to meet any ongoing training requirements for re-approval.
4.  Administrative and Information Technology

Use information technology to support the care process for the benefit of the service users and their carers through the recording relevant data.
Record patient activity and interventions in a contemporaneous manner, whilst acting on this information as necessary.
Utilise the electronic care records to their maximum capability to ensure best outcomes for service users. 
5.  Clinical Governance

Identify risk issues that impact on the service users health or social care needs.

Take appropriate action to the significance of the risk applying individual, child or adult safeguarding procedures.

Demonstrate high standards of health and social care practice at all times. Ensuring adherence to your professional code of conduct and practice at all times. 
Demonstrate effective team working inclusive of all relevant professionals.

Be accountable for own practice.

Report all accidents / incidents, and all ill health, failings in equipment and/or environment via the electronic reporting system.
This is not an exhaustive role specification and does not include specific skills or therapeutic interventions which will be required as part of this role.

General Duties of all post holders

· To undertake any other reasonable duty, which is appropriate to the role, when requested by Senior Staff

· To be familiar with and comply with all departmental policies, procedures, protocols and guidelines

· To be aware of and work towards the Local Authority strategic goals

Standards of Business Conduct 

· Appointments to regulated and controlled activities require an enhanced DBS disclosure

· The post holder will be required to comply with the financial instructions of the organisation and at all times, deal honestly with the organisation with colleagues and service users, carers, relatives and suppliers

· The post holder must ensure that their behaviour and interests inside and outside work do not conflict with their LA position, duties and/or responsibilities

· The post holder must comply with and support the development of the performance standards within the service/department to ensure the service is responsive to and meets the needs of its customers

· The post holder will be required to develop and maintain good working relationships with all service users, staff, contractors and where appropriate, members of the public.

· The LA aims to maintain the good will and confidence of its own staff, service users, contractors and the general public.  To assist in achieving this objective it is essential that at all times, the post holder carries out their duties in a courteous, sympathetic and professional manager

· All post holders who are members of a professional body must comply with standards of professional practice / conduct.  It is the post holders’ responsibilities to ensure they are both familiar with and adhere to these requirements and maintain their professional membership to the relevant body

Equality and Diversity & Equal Opportunities 

· The post holder must carry out all duties and responsibilities of the post in accordance with the LA’s Equal Opportunities and Equality and Diversity policies, avoiding unlawful discriminatory behaviour and actions when dealing with colleagues, service users, members of the public and all other stakeholders

· The post holder must promote awareness of and respect for equality and diversity in accordance with LA and Trust policies and procedures

Professional and Personal Development 

· The post holder must ensure that they are aware of their responsibilities by attending the Mandatory Training and Induction Programmes.

· The post holder will be involved in a formal personal development  review with his or her manager at least every 12 months.  Once performance / training objectives have been set, the staff member’s progress will be reviewed on a regular basis, so that new objectives can be agreed and set, in order to maintain progress in the service delivery 

· The post holder will be expected to take responsibility for their own professional development and will be supported by the LA to achieve development opportunities as appropriate

Confidentiality & Information Governance

· Confidentiality is of prime importance.  In the normal course of duties, the post holder will have access to confidential documents and information relating to patients, service users, staff and contractors, as well as information of a commercially sensitive nature.  Such information should not be communicated to anyone outside or inside the service unless done in the normal course of carrying out the duties of the post.  Disciplinary action will be considered where a breach of confidence has been established

· All information obtained or held during the post-holders period of employment that relates to the business of the LA and Trust its service users and employees will remain the property of the LA and Trust.  Information may be subject to disclosure under legislation at the LA and Trusts discretion and in line with national rules on exemption

· The post holder must maintain high standards of quality in corporate and clinical record keeping ensuring information is always recorded accurately, appropriately and kept up to date.  The post holder must only access information, whether paper, electronic or in other media, which is authorised to them as part of their duties

· The post holder must ensure compliance with the Data Protection Act 1998
Health & Safety at Work 
· The post holder is required to take reasonable care of the health and safety of themselves and other persons who may be affected by their acts or omissions at work and to co-operate with the LA and Trust departmental safety regulations.  

· The post holder is responsible for ensuring that they do not intentionally or recklessly misuse or interfere with anything provided in the interests of health safety or welfare e.g. misuse of equipment

· The post holder is required to contribute to the control of risk and must report immediately, using the LA and Trust Incident reporting systems, any incident, accident or near miss involving patients, service users, carers, staff, contractors or members of the public

· All LA and Trust sites have been designated as no smoking areas.  The post holder is therefore advised smoking is not permitted within the  premises or grounds or whilst representing the service in the course of their duty.  All prospective employees should be aware of this policy

Person Specification: 

Post:
Care Co-ordinator / Social Worker / AMHP Grade H
	Attribute
	Essential

The qualities without which a post holder could not be appointed
	Desirable

Extra qualities which can be used to choose between candidates who meet all the essential criteria
	How Assessed

e.g application form, interview, test, in-tray exercise etc

	Education / Qualifications


	Social Work qualification HCPC registered

	Evidence of Post registration study
Qualification to diploma level/equivalent experience.

Practice Education 
Psycho-social / CBT / therapy qualification
AMHP/BIA and current approval

	· Application

· Interview
· HCPC Registration number

	Experience


	Experience of working within  Community Mental Health Setting 


	Experience of Supervision

Experience of working within  Community Mental Health Setting as a Care Co-ordinator


	· Application

· References

· Interview



	Knowledge
	Knowledge of Mental 

Health and Social Care

Care Programme approach

Mental Health legislation and NICE Guidance

	PSI

Personality Disorders

Common Mental Illness

Recovery Model
	· Application

· References

· Interview



	Skills and Abilities


	· Ability to undertake the Care Co-ordinator role 

· Ability to provide professional expertise in the care of mental health clients.

· Ability to provide advice to Assistant practitioners / Band 5s

· Ability to provide appropriate education and training to peers and assistants as appropriate.

· Excellent written & verbal communication skills

· Ability to communicate informally and develop supportive relationships with clients, carers and other professionals

· Ability to communicate formally in meetings and in other contexts

· Ability to prepare record and complete relevant documents and reports to a professional standard Within and electronic records system.
· Ability to work effectively as part of a multi-disciplinary team

· Ability to demonstrate effective time management and disciplined self-organisation given a high level of autonomy
· To implement and utilise the supervision process.

· Ability to value diversity and respond constructively to discriminatory behaviour

· Computer literacy

· Excellent assessment and formulation of mental illness skills

· Ability to provide duty and Crisis Response skills


	Ability to supervise and support Band 5 nurses, Community Support Workers in meeting the needs of clients on their caseloads.
Keen interest in developing therapeutic care coordination skills – anxiety management / Recovery / Emotional Regulation / DSH


	· Application

· References

· Interview



	Work Related Circumstances


	· Willing to carry out all duties and responsibilities of the post in accordance with the Trust and LA Equal Opportunities and Equality and Diversity policies

· Appointments to regulated and controlled activities require an enhanced DBS disclosure 

· Use of a car or access to a means of mobility

· Work over five days a week between 9 and 5pm
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