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OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: 


	First Response Officer

	Directorate:  
	People and Place
	Division/Section: 


	Response Services

	Grade:  


	2 plus band A unsocial hours payment 
	JE Reference:
	


	Job Purpose:

To participate in the Council’s response to incidents, at the scene of the incident, in support of coordinated incident management, including taking necessary steps to mitigate risks and reduce the impact of the incident.

To undertake First Response patrolling duties, as directed, to guard and patrol public buildings, assets and spaces, to take appropriate steps to secure property and prevent risks to the public.




	Key Tasks:

1. To support the development and implementation of quality systems to ensure that the services delivered by the Group are quality driven being responsive to customer needs, effective and efficient in operation and provided in accordance with the Council’s Customer Care Policy.

2. Under the direction of the Senior First Response Officer, Control room operators, Forward Incident officer, supervisors and managers to support the Council’s First Response to incidents including:

· Supporting the dynamic risk assessment

· Implementing procedures in accordance with the Service Terms of Reference

· Monitoring and continuously reporting, using radio communications back to the Control Centre.
· Implementing approved emergency plans and procedures

· Liaison with forward incident officers and partner agencies

· Undertaking the handover of responsibility to oncoming officers

· Participating in the stand down of resources

3. To implement emergency procedures at a scene, including monitoring and modifying the behaviour of other staff to ensure compliance with approved safe systems of work.

4. To carry out security duties as directed including routine patrolling and alarm response in order to actively discourage theft, vandalism and protect public buildings, assets and spaces.

5. To take necessary steps, in accordance with the Service Terms of Reference, to secure property including:

· Application of screens, boards, steel doors, protective glazing film to doors and window openings

· Securing private property in accordance with the Local Government (Miscellaneous Provisions) Act 1982.

· Any other device agreed with Senior First Response Officers, control room, supervisors and managers.

6. To maintain contact with the Council’s Control Room, Senior First Response Officers, Supervisors and managers.

7. To respond to the Control Room on request to assist or investigate problems or incidents reported to them.

8. To respond, as directed, to all alarm activations and reset as required.

9. To keep an accurate written record of all incidents, occurrences and observations on security, resilience and safety matters. To utilise and maintain body cameras to gain accurate video footage for evidential purposes. 

10. To liaise with all Council Departments, Emergency Services, other agencies and members of the public and assist as necessary.

11. To be responsible for the collection and delivery of keys, reports, documents and other items as required.

12. To lock and unlock premises as per relevant Service Level Agreements and be responsible for keys to designated sites. Actively maintain key logs and key management systems.

13. To drive a designated vehicle in accordance with the Council’s Code of Practice and ensuring an accurate logged record of all journeys made and destinations visited is maintained. To report any vehicle defects, damage and accidents immediately and to actively maintain and clean both the interior and exterior of all vehicles within Response Services. 

14. In accordance with approved safe systems of work, to control and monitor vehicle and pedestrian movement.

15. To participate, as directed, in exercises to test the Council’s Emergency Planning arrangements and general working procedures.
16. To work on a 24-hour rotating shift pattern and to change shifts and working patterns within the correct legal time frame to fit service provision and requirements.

17. To wear uniform and personal protective equipment as directed. To actively maintain, preserve and take responsibility for all uniform and personal protective equipment which has been issued.

           

	

	


	Standard Duties:

STANDARD DUTIES
1. To contribute to and actively promote the equalities and diversity agenda in the workplace and in service delivery.

2. To ensure compliance with health and safety rules, regulations and legislation both on an individual and collective basis and to manage operational risks effectively and proactively.

3. To participate in self-improvement in performance through workplace development.

Undertake any additional duties commensurate with the grade of the post, including the performance of duties outside of normal working hours.

1. To actively promote the equalities and diversity agenda in the workplace and in-service delivery.

2. To be familiar with customer care and health and safety polices of the Council/ Directorate.

3. To participate in self-improvement in performance through workplace development.

4. Undertake any additional duties commensurate with the grade of the post.




	Contacts:

1.
Officers of the Council.

2.
Equipment/Infrastructure Suppliers and Engineers

3.
Service Clients

4.
Members of the public




	Relationship To Other Posts In The Department:

Responsible to:  Response Services Manager, Mobile patrol Supervisor and Senior First Response Officer
Supervision given to : Nil

Supervision Received from: Response Services Manager, Mobile Patrol Supervisor, Control Room Supervisor, Business & Contracts Co-ordinator and Senior First Response Officers




	Special Conditions:

· Disclosure and Barring Service (DBS) Check
· Political Restriction
· SIA Guarding or Door Supervisor licence
· Full valid driving licence



	
	DATE
	NAME
	POST TITLE

	Prepared
	28.08.2014
	Darren McGrattan
	Response Services Manager

	Reviewed
	17.02.2015
	Daniel Kearns
	Mobile Patrol Supervisor

	Reviewed
	10.05.2019
	Daniel Kearns
	Mobile Patrol Supervisor
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PERSON SPECIFICATION

Job Title:  First Response Officer

	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)


	How Assessed

	Education & Qualifications


	· A good standard of numeracy and literacy

· Current Full Driving Licence

· A licence issued by the Security Industry Authority

· A relevant industry qualification/training on security.
	· None specific

· Driving licence which includes trailer towing (BE)
	A

E

I

	Experience


	· Experience of responding to incidents and coordinating resources at incidents
	· Experience of security services industry.
	A

E

I

	Skills & Abilities


	· Ability to respond to customers courteously and helpfully

· Ability to prioritise work and meet tight deadlines

· Ability to work effectively in a team & capable of making a full contribution to team decision-making and achievement of objectives.

· Ability to work on own initiative.

· Ability to use and maintain power tools and securing/boarding equipment
	· Ability to use radio communications equipment

· Ability to undertake Emergency First Aid

· Ability to produce accurate reports and records.
	I

AC

	Knowledge


	· Current knowledge of security services issues

· Current knowledge of equalities and diversity issues
	· Current knowledge of Emergency Traffic Management law and practice
·  Computer literacy 


	A

I

AC

	Work Circumstances


	· Ability to work outside office hours, change shifts and work patterns to adapt with the needs of the service.
· Ability to work in all weather conditions

· Ability to be actively mobile and lift, move machinery, equipment and materials.
	· None specific
	A

I

AC


Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

P = Presentation; R = References; P = Portfolio, E = Evidence
NB. - Any candidate with a disability who meets the essential criteria will be guaranteed an interview
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