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        OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: 

	Workforce Wellbeing Manager 

	Directorate:  
	C&CS
	Division/Section: 

	People Services

	Grade:  

	7
	JE Reference:
	9770


	Job Purpose:

To lead, manage and develop the Workforce Wellbeing programme offer for the authority and working to achieve its objectives by maintaining excellent service delivery through the provision of a targeted preventative strategy and whole system approach.
To lead on the design and implementation of a collaborative shared Workforce Wellbeing offer for partner organisations, including established Oldham Cares organisation.
To be the subject matter expert in relation to Occupational Health and Associated Services for Oldham Council and support the Contract and Compliance Manager with the design and operational delivery and work in partnership with HR Advisory Service.


	Key Tasks:  

	

	1.
	Lead on the continued development of the workforce wellbeing programme by developing a targeted whole system approach. Designing, establishing and implementing appropriate processes and procedures to enable this.

	2.
	Lead on the development and implementation of appropriate plans, processes, policies, reports and impact evaluation tools to ensure the Council is able to deliver the objectives of the Workforce Wellbeing programme

	3.
	Promote and embed best practice in relation to people related wellbeing to ensure whole system and inclusivity.

	4.
	To work closely with the HR Advisory Service to support the delivery of the Occupational Health Contract to the workforce in line with agreed operational objectives.

	5.
	Lead on the development and implementation of a range of targeted recruitment options and wellbeing offers with associated processes for managers, including the use of social media platforms.

	6.
	Undertake quality assurance and business intelligence gathering activities, both internally to ensure consistency of application of human resource processes, projects and activities across the workforce, and externally with other organisations, including other Councils and public sector organisations, to benchmark our provision and support the Council’s improvement objectives.

	7.
	Working alongside the Council’s Corporate Communications Team, be responsible for the design of communication plans and materials that promote the benefits of the Workforce Wellbeing Offer whilst aligning with other Council initiatives.  

	8.
	Create and manage strategic links with the Thriving Communities work stream, Oldham Cares Organisation, Greater Manchester (GM) Combined Authority, Public Health, NHS and other key stakeholders to support the achievement of the ‘Our People, Our Place’ GM Strategy. 

	9.
	Lead on the identification and recommendation for methods of removing barriers in relation to engaging and accessing workforce wellbeing

	10.
	Lead on the development, implementation and evaluation of a range of people and behaviour change strategies and interventions e.g. wellbeing, equality and inclusivity and employee engagement 

	11.
	Work strategically with senior leaders, councillors, managers and external customers to identify areas of intervention to support the delivery of the workforce wellbeing and inclusivity strategies. 

	12.
	Act as a champion for wellbeing within the organisation and consistently promoting health and wellbeing in line with Public Health messaging. 

	13.
	Responsibility for ensuring that advice and information on wellbeing matters can be provided to staff, councillors and TU reps.

	14.
	To keep up to date of relevant developments at national, regional and local level which affect provision of health and wellbeing services, and inclusion and diversity within the workforce and help to shape the Council’s strategy in this area.

	General Tasks

	

	1.
	Analyse information and data, including identifying trends, patterns and themes, and produce reports, statistics and other documents together with making recommendations for action, including feasibility of options.

	2.
	Line management of roles in place including 1:1, appraisal etc

	3.
	Responsibility for allocated budgets 

	4.
	Contribute to the continuous improvement of People Services and the Council, and to support its activities to work more efficiently and provide value for public money.

	5.
	Undertake any associated administrative duties as required, including organising, servicing and participating in any project related meetings, including agendas, minutes and any additional supporting paperwork that may be required.


	Standard Duties:



	1.
	To actively promote the wellbeing agenda in the workplace and in service delivery.



	2.
	To uphold and implement policies and procedures of the Council; including customer care, data protection, ICT, finance and health and safety policies.



	3.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 



	4.
	Undertake any additional duties commensurate with the level of the post.



	Contacts:

Employees and workers of the Council, employees and workers of Oldham Schools, colleagues in other local government and other public sector bodies, Council partners such as Unity, employee benefits providers, Greater Manchester Pension Fund.



	Relationship To Other Posts In The Department:



	Responsible to:  

	Engagement and Capability Manager

	Responsible for:
	Inclusivity and Wellbeing Officer, Inclusivity and Wellbeing Coordinator 


	Special Conditions:




	
	DATE
	NAME
	POST TITLE

	Prepared
	July 18
	Cathy Butterworth
	Assistant Director People Services

	Prepared 
	July 18
	Mark Higgins
	Head of Organisational Development

	Reviewed
	July 18
	Stephen Keogh
	People Services Project Officer



OLDHAM COUNCIL

PERSON SPECIFICATION

Job Title:  Inclusivity and Wellbeing Manager 
	
	Selection criteria 

(Essential)

	Selection criteria 

(Desirable)


	How Assessed


	Education & Qualifications


	Degree, or equivalent qualification 
Evidence of continued professional, managerial and personal development


	CIPD qualification or similar
	AF

	Experience


	Experience in or capability to designing and executing wellbeing and inclusivity strategies and initiatives within the workplace
Experience of supporting the delivery of occupational health interventions including;
· Health Surveillance

· Health Checks

· Health Promotion
Experience of working with partners to promote wellbeing and inclusivity and collaborate on opportunities that improve the health and diversity of the workforce
Experience of managing and successfully delivering projects to meet stated business objectives, determining milestones and adjusting project plans over time to ensure delivery remains on track
Experience of working at a senior level, influencing, advising, developing interventions over the short, medium and long term.

Experience of working with a wide range of stakeholders to enable effective delivery of milestones, outcomes and projects 

Experience of reviewing, developing systems and processes, to increase efficiency and performance

Experience of conducting interviews, presentations, briefings and training sessions

Experience of giving advice and guidance tailored to the situation and appropriate to the relevant audience 

Experience of people related policy development, redesign and review

Experience of monitoring an allocated budget and following financial policies and procedures
	Experience of motivating and managing a team, including appraisal, 1:1s and performance management of staff.

	AF / I / P
AF / I / P
AF / I / P
AF / I / P
AF / I

AF / I

AF / I

AF / I / P
AF / I / P
AF / I

AF / I



	Skills & Abilities


	Developed interpersonal skills to influence and challenge others at all levels within the organisation, to encourage behaviour/cultural change balancing potentially different competing priorities held by different areas of the organisation

Proven communication skills to produce reach and engage the workforce and Leadership in a variety of ways, including reports, presentations, conferences. 
Ability to work as a team and on own initiative, determining priorities and meeting important deadlines over the short, medium and long term.
Ability to identify opportunities for business improvements and develop a range of creative and effective solutions

Organisational skills to prioritise and re-prioritise own workload and working under pressure to take into account potentially conflicting deadlines
Analytical skills to investigate and interpret complex information and evaluate information to determine risk and make recommendations for future action
Initiative to work proactively to solve a range of problems and plan activities to utilise effectively the resources allocated to the service
	
	AF / I
AF / I / P
AF / I

AF / I / P
AF / I

AF / I

AF/I



	Knowledge


	Knowledge and understanding of local Government, its functions, structures and governance.
Knowledge of national and regional occupational health and wellbeing government guidelines, initiatives and campaigns 
Knowledge of how the use of occupational health services can have a positive impact in the workforce
Knowledge of why confidentiality is important within Human Resources and knowledge of practical ways to keep information secure
	
	AF / I
AF / I

AF / I / P
AF / I / P


	Work Circumstances


	Able to travel to different sites across the Borough

Able to work outside of normal office hours on occasions
	
	I

I


Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

P = Presentation; R = References; Po = Portfolio
NB. - Any candidate with a disability who meets the essential criteria will be guaranteed an interview
