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	Casual Support Worker

Thank you for your interest in applying for the above post. Please find attached the Job Description and Person Specification for the role.



	Working for Stockport Council
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To keep the people of stockport at the heart of what we do

To succeed as a team, collaborating with colleagues and partners

ambition BeEs things forward with ambition, creativity and confidence

To value and respect our colleagues, partners and customers





Stockport Council has 4 core values that run through everything we do and are known as the Stockport Way of doing things. As an organisation we stay true to them no matter what challenges we face. The values came from colleagues and were developed through workshops and consultation across the Council.

This video, produced 'in house' and featuring colleagues from across the Council, explains each value and shows how colleagues are living these values each day. 

As a new colleague the Council will expect you to work in accordance with these values. We also have policies and procedures around health, safety and welfare, customer care, emergency, evacuation, security and promotion of the Council’s priorities which we expect you to adhere to. These will be explained in detail to you as part of your induction process. 

You can find out more about working for Stockport Council, and some of the benefits we offer colleagues, online at https://greater.jobs/locations/stockport/
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Stockport Council

Job Description



	Post Title: Casual Support Worker
Service Area: Learning Disability Provider Service
Directorate: Services to People

	Salary Grade: Fixed SCP 11

	Post Reports to: Bureau Manager 


	Main Purpose of the Job:  

•
To provide physical, practical and emotional support to people who have learning disabilities in day to day living and self care, whilst protecting their rights as an adult.  

•
To provide person centred services that ensures that individuals have the opportunity to achieve their ambitions and aspirations in the community where they live.   

•
To value people as individuals and treat them with respect.      

•
To provide support and encouragement to people with learning disabilities who live in their own homes, or who are preparing to do so.  Work will be with individuals and /or groups of people, with the objective of assisting them to create and maintain a personal and valued lifestyle in accordance with their wishes and within available resources.     

•
To achieve positive outcomes by promoting inclusion informed choice and rights to people who use the service in all aspects of their lives.   

•
To attend to personal needs and follow support plans for people who use the service, including personal care and manual handling.  Supporting people with other aspects of their life including leisure and domestic tasks, budgeting and medication/health issues.  Whilst on duty the support worker is responsible for ensuring the appropriate action is taken regarding property issues, general maintenance, health and safety and risk management. To work with other professionals, health staff and other stakeholders, families and carers.  

•
To undertake all essential duties to ensure the person who is supported remains safe and well

	Job activities: Summary of Responsibilities and Key Areas:     
•
To support people to maintain and develop relationships 

•
To encourage people to become active and valued members of their community  

•
To assist individuals to maintain control over their own life according to their abilities, including assistance with finances, cooking, eating, personal hygiene, personal care etc 

•
Provide personal care as required 

•
Encourage individuals to use their right to make informed choices and express their individuality. 

•
Encourage people to do things on their own and to build their confidence and support people to experience new opportunities 

•
Encourage individuals to get to know  their local area and the resources and facilities available within 

it 

•
Encourage and support  people to develop and grow, to gain confidence and esteem • 
Encourage people to do things to the best of their abilities. 

•
To administer (or assist with) medication in accordance with instructions from medical practitioners, keeping records as required  

•
To support individuals in making their views know, including speaking/acting on their behalf if required including how to complain 

•
To maintain records of work undertaken with individuals accurately and in a timely manner.   • 
To maintain financial records in accordance with guidelines/policies 

•
Support people with complex and challenging behaviour  in a consistent and caring manner and explore/discuss reasons for behaviour including the immediate trigger and develop appropriate strategies 

•
To fulfil personal requirements, where appropriate, with regard to Council policies and procedures, health, safety and welfare, customer care, emergency evacuation, security and promotion of the 

Council's Mission Statement.

•
To work flexibly and safely in the interests of the service.  This may include undertaking other duties provided that these are appropriate to the employee's background, skills and abilities.  Where this occurs there will be consultation with the employee and any necessary personal development will be taken into account. All duties must be carried out to comply with: 

a.
The Health and Safety at Work Act 

b.
Acts of Parliament, Statutory Instruments and Regulations and other legal requirements 

c.
Nationally agreed codes of practice where relevant 

d.
Nationally and locally agreed policies and procedures 

•
To use safely aids/adaptations and equipment provided and to acquire skills to advise the service user and their informal carers in the correct use 

•
To report any accident or incident to a Manager/SWS in a timely manner and complete appropriate documentation 

Take Responsibility for living environment including taking  appropriate action with regard to repairs and maintenance, maintain cleanliness and hygiene of property and conduct Health and Safety checks at frequency required by a manager, for example Fire Drills, Water Temperature 

Other Duties  

•
To provide support as required by individuals and the service  in a variety of different environments  

•
Ability to work sleep-ins, weekends working, and waking nights. 

•
To support your Professional development by participating in supervision and training programmes. 

•
To support the individual by completing records and reports as required by the service 

•
To support the Councils approach to diversity by working positively and inclusively with colleagues, team members. Clients and customers in the pursuit of service objectives.  To value each individuals contribution when contact is made whilst performing daily work activities. 

•
To work flexibly and safely in the interests of the service.  This may include undertaking other duties from time to time that are not specifically identified in this document, provided that these are appropriate to the employee's background, skills and abilities.  

•
To carry out other duties within the policies and procedures of the service as designated by the Head of Service. 



	Additional duties:

To work positively and inclusively with colleagues and customers so that the Council provides a workplace    and delivers services that do not discriminate against people on the ground of their age, sexuality, religion or belief, race, gender or disabilities.

To fulfill personal requirements, where appropriate, with regard to Council policies and procedures, health, safety and welfare, customer care, emergency, evacuation, security and promotion of the Council’s priorities.

To work flexibly in the interests of the service. This may include undertaking other duties provided that these are appropriate to the employee’s background, skills and abilities. Where this occurs there will be consultation with the employee and any necessary personal development will be taken into account.
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Stockport Council
Competency Person Specification

Post Title: Casual Support Worker
The criteria listed below represent the most important skills, experience, technical expertise and qualifications needed for this job role.  
Your application will be assessed against these criteria to determine whether or not you are shortlisted for interview.  Any interview questions, or additional assessments (tests, presentations etc.) will be broadly based on the criteria below.
	Competency
	SCORE
	Essential or Desirable

	
	0
	1
	2
	3
	4
	

	To work to the Council’s values and behaviours:

· To keep the people of Stockport at the heart of what we do

· To succeed as a team, collaborating with colleagues and partners

· To drive things forward with ambition, creativity and confidence 

· To value and respect our colleagues, partners and customers


	
	
	
	
	
	Essential

	Experience of working in an enabling role with people with a disability either in a paid, voluntary or personal capacity
	
	
	
	
	
	

	Physically capable of manual handling and the ability to support people with personal care tasks
	
	
	
	
	
	

	Ability to work on your own initiative and be able to handle difficult situations with no supervision
	
	
	
	
	
	

	Ability to work in a team effectively
	
	
	
	
	
	

	To enable and encourage service users to live as independently as  possible, not ‘doing for’ the user but ‘doing with’ the user
	
	
	
	
	
	

	To be competent in basic numerical and written skills including the documentation of diaries and finance records 
	
	
	
	
	
	

	Ability to communicate with a diverse range of people using a range of methods. 
	
	
	
	
	
	

	Understands and actively supports Stockport Councils diversity and equality policy.
	
	
	
	
	
	Essential

	To meet Stockport Council’s standard of attendance.
	
	
	
	
	
	Essential

	A willingness to be flexible in a changing environment 
	
	
	
	
	
	Essential


Scoring key

0 – Not met essential criteria

1 – Partially meets essential criteria

2 – Meets criteria

3 – Exceeds criteria

4 - Exceptional
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