BURY METROPOLITAN BOROUGH COUNCIL

JOB DESCRIPTION

	Post Title:
TEAM LEADER AND LGV DRIVER/OPERATIVE – WASTE MANAGEMENT

	Department:
ENVIRONMENT AND DEVELOPMENT SERVICES
	Establishment/Post No:


	Division/Section:
ENVIRONMENTAL SERVICES
	Post Grade:
Grade  8


	Location:
BRADLEY FOLD DEPOT
	Post Hours:
37 hours

	Special Conditions of Service:

An appropriate driving licence is essential
Some evening and weekend working may be required

Working in adverse weather conditions

Personal Protective Equipment must be worn at all times
In accordance with legislation, no smoking is allowed within any buildings or vehicles owned by the Authority

Being under the influence, and/or the consumption, of alcohol or other substances is not permitted whilst on duty

To comply with all Council policies


	Purpose and Objectives of Post:
To actively contribute to the delivery of a quality, customer focused refuse and recycling collection service to the residents and businesses of Bury, in accordance with the Service Level Local Working Agreement.  
To contribute to the Council’s Cleaner, Safer, Greener agenda.


	Accountable to:
Head of Waste Management

	Immediately Responsible to:
Chargehands/Contract Supervisors

	Immediately Responsible for:
Collection Operatives

	Relationships:
Internal

All Waste Management, Transport, Environment and Development Services employees and  other employees of the Authority

	External 

Members of the public, commercial waste customers and other partner agencies



	Control of Resources:

Equipment/Materials:
Responsible for Council vehicles, the power wash, vehicle ignition and fuel keys as well as any premises keys, refuse and recycling sacks, PPE, stickers/leaflets and brush and shovel.
Health Safety and Welfare:  The post holder is responsible for the health, safety and welfare of him/herself and     other persons (e.g. colleagues, visitors, members of the public) who may be affected by his/her acts or omissions whilst at work in accordance with the Council and department’s health and safety policies and procedures.




	Duties/Responsibilities:
General Duties
To carry out work in accordance with the Service Level Local Working Agreement and in a safe manner with regard to members of the public and other crew members and to project a positive and professional image of Bury Council at all times.
To familiarise yourself with refuse/recycling collection rounds and to ensure that all daily work tasks are completed, in accordance with the group task and finish approach described in the Service Level Local Working Agreement.

To drive waste collection vehicles to households/businesses around the Borough and to be a willing team player and assist in the loading of refuse and recycling vehicles as and when required.
To supervise Collection Operatives within your crew and to motivate them to deliver a quality, customer focussed service in line with service requirements.
To ensure that instructions from Chargehands/Contract Supervisors are complied with at all times by your crew.
To ensure that information from Chargehands/Contract Supervisors in the form of e.g. written memorandums is passed to Collection Operatives and that, where necessary, signatures are collected as to provide proof of receipt of information.

To assist in the induction training of new staff and support and assist less experienced Drivers and Collection Operatives.

To treat members of the public courteously at all times, noting any complaints/messages and reporting them to the Chargehand/Contract Supervisor for attention.

To ensure all refuse/recycling is tipped correctly at the designated waste transfer station or recycling facility, whilst abiding by all site rules and reporting any accidents or incidents that occur on site to the site operator.

To ensure correct use of the two-way radio communication system at all times.

To ensure that stickers are completed and attached to wheeled bins and that letters are posted through doors where householders are not conforming to the waste collection policy.  To ensure delivery of leaflets and receptacles to householders as and when required.
To report all contaminated recycling bins, excess waste, damaged and heavy bins at the earliest opportunity to the Chargehand/Contract Supervisors via the radio and also using the paperwork provided.

Should the refuse and recycling collection service ever have to be suspended due to inclement weather e.g. snow and ice to assist with snow clearance and gritting duties etc as required during the normal working day.  This includes driving gritters.
To ensure that the Council’s Managing Attendance Policy is implemented within own area of responsibility.
To ensure that Employee Reviews are carried out in accordance with the Council’s procedures within own area of responsibility.

Attendance at meetings within the normal working day will be expected.
You will be expected to undergo designated training sessions as necessary, which may be out of normal working hours and/or at other establishments as may be required.
Driving and Associated Tasks 

To drive and operate to a competent standard all classes of vehicle for which the postholder is licensed.

To maintain the interior and exterior of the vehicle in a clean and operational condition, including power washing of the exterior, hopper, hydraulic rams and associated lifting gear and the removal of any debris from the internal body floor when the vehicle is required by Workshops for service or lubrication.  
To fill vehicle with fuel, oil and water and any other fluids as required.


	To ensure that vehicles do not become overloaded.
To undertake first use or daily vehicle checks, using the checklist provided.

If a problem is experienced with a vehicle that requires it to be exchanged, it should be returned to the depot, unless it is immobilised or is dangerous to drive.  
Before use of any vehicle, to ensure that it is completely empty of any waste different to that to be collected, so as to avoid cross contamination of dry recyclables or garden waste.
To report any defects with the vehicle, make it available for service and repair as and when requested and to deliver to the Workshop accordingly. 

To ensure that all legal paperwork relating to your responsibilities under the Goods Vehicle Operator License is completed on time and to the required standard.

To collect any necessary keys and route data information from the Chargehand/Contract Supervisor as required at the start of the day and to return them at the end of the day.

To ensure that the vehicle is operated correctly according to the Regulations under the Road Traffic Act.

To ensure that speed limits are adhered to at all times. 

To observe rest breaks in line with the EU Working Time Directive and the Drivers Hours (Goods Vehicle                      Modifications) Order 1986.

To undergo driver training as and when required.

Health & Safety

To be familiar with and at all times comply with the Council’s general health and safety policy and the service’s specific health and safety policies and procedures.

To take reasonable care for the health and safety of yourself and of other persons who may be affected by your acts or omissions at work.    

To familiarise yourself with all relevant safe methods of operation relating to the particular tasks                                                                                                                                                                                          with which you have been assigned and to implement them accordingly.

To ensure that manual handling procedures are adhered to at all times.

To report any unsafe practice, accident, incident, dangerous occurrence or hazard found during the course of your work to a Chargehand/Contract Supervisor, including crew members riding on any external part of the vehicle.
To be responsible for ensuring that the vehicle safety equipment i.e. fire extinguisher and first aid kit are always carried in the vehicle and available to use and to report any missing or defective items to your Chargehand/ Contract Supervisor.  First aid kit should always be fully stocked.
To ensure that full PPE is worn at all times by yourself and your Collection Operatives.  Any failure of any member of a collection crew to wear PPE must be reported to a Chargehand/Contract Supervisor immediately.   Anybody found not wearing full PPE will be sent home without pay.
To ensure that reversing procedures are always undertaken safely, ensuring that Collection Operatives assist by acting as banksmen.
At all times to abide by the site rules at Bradley Fold Depot and other facilities to which waste and recyclables is delivered to or collected from.
The above is a list of duties and responsibilities that are expected to be carried out as part of the service being provided.  The list is not intended to be exhaustive or limit in any way what a member of staff might be required to do from time to time.
Where an employee is asked to undertaken duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who my have his/her Trade Union Representative present if so desired.  (See paragraph 203 of supplemental Conditions of Service).

Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service).



	Agreed correct by Postholder
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:
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DEPARTMENT FOR COMMUNITIES AND WELLBEING

Waste Collection Team Leader/LGV Driver

	CORE BEHAVIOURS FOR THE POST (Please tick those relevant)

	Commercial Thinking & Analysis
	
	Planning
	

	Customer Service
	x
	Developing Self & Others
	

	Delivering Results
	x
	Teams, Networking & Partnerships
	

	Values, Ethics & Diversity
	
	Adapting to Change
	x

	Delivering a Quality Service(Continuous Improvement)
	
	
	


	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Must hold a current Class II LGV license and be capable of driving large waste collection vehicles in often narrow residential streets.
	Yes
	

	Must hold a current Drivers’ Certificate of Professional Competence (CPC) and be prepared to undergo the ongoing training required in order to it keep it current.
	Yes
	

	Must hold or be prepared to work towards an NVQ Level 3 in Waste Management or equivalent qualification.
	Yes
	

	Must be prepared to undertake any training provided that is relevant to the role.
	Yes
	

	Knowledge of current legislation relating to waste management and transport related issues.


	Yes
	

	Must be ICT literate and able to use in cab technology, which currently is in the form of an iPad.


	Yes
	

	Must be self motivated and able to work independently and with initiative in order to solve problems and ensure completion of collection rounds. 


	Yes
	

	Ability to handle confrontational situations sensitively but assertively.


	Yes
	

	Excellent verbal communication skills with an ability to communicate information to others clearly and effectively.  This includes Supervisors, Transport and Workshops, Operatives, agency employees and members of the public. 


	Yes
	

	Must have an enthusiastic and friendly disposition but at the same time an assertive manner with an ability to motivate and influence others, including Operatives, agency employees and members of the public. 


	Yes
	

	An understanding of and commitment to excellent customer care principles.


	Yes
	

	Knowledge and experience of waste management, particularly recycling.
	
	Yes

	Experience and knowledge of Health & Safety issues.
	Yes
	

	Must be physically fit and capable of cleaning waste collection vehicles and assisting Operatives in emptying of bins.


	Yes
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