TAMESIDE METROPOLITAN BOROUGH COUNCIL

SOCIAL SERVICES DEPARTMENT

CORE JOB DESCRIPTION

SENIOR COMMUNITY OCCUPATIONAL THERAPIST
Post Objectives:

1 The Senior Occupational therapist will be responsible to Team Manager
2 The post holder may carry a small case load.
3 The post holder will provide leadership and professional guidance to Qualified Occupational Therapist/Assistants and supervise students. As well as provide advice to Manual Handling assessors if required.

4 The post holder will provide Clinical supervision to the Occupational Therapists on an individual basis and to the assistants on a group basis.

5 Identify, co-ordinate and undertake Continual Professional Development, clinical audit, research activities and in- service training and source relevant training pertaining to OT/OTA role for development.
6 To identify and progress opportunities for service development

7 To work with partner agencies to ensure the delivery of quality services to service users.

  Main Duties and Responsibilities
· To assist in managing the Team in line with Departmental policy, procedures and guidelines.

· Adhere to the Social Services' Human Resource Guidelines with particular reference to:

(a)
Recruitment and Selection

(b)
Disciplinary/Grievance/Capability Procedures



(c)
Equal opportunities Employment Code of Practice

· To assist the Team Manager in addressing issues concerning staff welfare in accordance with Social Care Practice and Staff Care Policies

· Comply with the Authority's Health and Safety Regulations.

· To ensure induction of new staff joining the team as per Social Care guidance.

· To ensure that the training and developmental needs of staff within the Team are evaluated and actioned in accordance with the authority's Employee Development Review Scheme, and Departmental Training Strategy 

· To ensure that staffing practices of the Team are in accordance with Social Care guidelines, e g in relation to casual/temporary employment

· To assist the Team Manager in operating Personnel Practices within the Authority's scheme of delegation and follow agreed consultation processes with employees and Trade Unions.

· To offer advice and support to all staff members as appropriate both within and outside of the organisation as part of training and continuing professional development.

· To assist staff members, where necessary, to communicate complex condition related information to clients/ carers, other family members, members of multi- disciplinary teams and other professions and agencies.
· To have an understanding of social care, disability facilities grants, aids and adaptations and housing solutions. 

· To support staff around the DFG process working collaboratively with Housing renewals and surveyors. 
Clinical Responsibilities
· Be professionally and legally accountable for all aspects of their professional and clinical work, working to agreed national and professional standards.
· To undertake a comprehensive assessment of clients including those with diverse or complex presentations/multi-pathologies in order to identify their problems and needs and ensure that client’s medical, psychological, social environmental and cultural factors are taken into account.

· Use advanced clinical reasoning skills and assessment techniques:

· identify the problem/diagnose

· Set appropriate aims and objectives in negotiation with the client.

· To give comprehensive information and advice to seek clients understanding, co-operation, compliance and consent.

· To use a diverse range of communication strategies to ensure effective communication with clients who may have difficulties e.g. cognitive impairment, mental health problems, severe acute illness, newly diagnosed with a progressive terminal illness, a decreased level of consciousness that may create a barrier to communication.

Communication and Leadership
· To be a source of expertise for staff, qualified/unqualified staff.
· To ensure staff qualified/unqualified complete any relevant competencies within their specialised field in collaboration with the manager.

· To screen and prioritise referrals on a daily basis.
· To lead the Blue Badge clinic to provide Blue Badges in accordance with departmental policy and to oversee the Blue Badge administration. Assist in the development of the Blue Badge Scheme.
· To be able to assess/support staff to assess people with complex multifactorial needs and to analyse what interventions will best meet those needs including a comprehensive understanding of complex chronic conditions such as neurological conditions.  
· To ensure and spot check entries into the Electronic Social Care Register.
· To ensure supervision takes place on a regular basis.
· To be the representative for Occupational Therapist’s at the ICES Operational Meetings.

· To work in conjunction with the ICES Co-ordinate in terms of identifying the most appropriate cost effective pieces of equipment

· To exhibit a committed attitude to all aspects of work.

· To maintain a calm, professional approach, leading by example to maintain standards within specialist area

· To deal with initial complaints sensitively avoiding escalation where possible, supporting staff as required and refer appropriately to relevant manager.

· To be responsible for monitoring, maintaining, managing staff and providing support around caseloads.
· To provide support to staff who may need emotional support and empowerment to manage change effectively

· To manage own time effectively and promote effective time management within specialist area.
· To maintain own competence to practise at a highly specialised level to meet professional and Health Profession Council requirements for registration.

· To identify, work towards and achieve personal development objectives set in conjunction with the supervisor as part of the Continuing Professional Development/Annual Development Review process maintaining an up to date Continuing Professional Development portfolio.

· To deliver specialist training in own area and act as a resource within the team and to other specialties
· To network and share good practise/new initiatives/developments
· To ensure that staff attain competencies in practice. 

· To have up to date knowledge of daily living equipment and be proficient in the instruction or demonstration of the equipment. 
· To observe lone working policy when working as a lone practitioner in the community and ensure that staff are aware of these policies.

· Manage allocation of work in accordance with priorities, ensuring that assessments, action plans and review functions are implemented where required and monitored and reviewed according to local procedures and priorities.

· Maintain effective workload monitoring within the Team

· Contribute to the development of unit costs for the Team's activity

· Contribute to proposals for cost effective use of resources 
· Assist in the management/operation of the team according to legislation.
Management of Quality and Performance
· To assist the Team manager in relation to the following:-

· Responsibility for ensuring that work is undertaken to meet agreed standards.

· Establish, sustain and develop a quality audit system within the Team to ensure that the Team delivers services to the required standards and specifications.

· Contribute to the management of quality and outcomes and continual Improvement in the Service.

Continuous Improvement
· To contribute to the devising, implementing and evaluation of changes with the involvement of front line staff to continually improve services, systems and standards and outcomes, in conjunction with the Service Unit Manager

Management of Information
· Development of mixed media information for use by general public, partner agencies, other organisations, service users, families and carers and potential users of services.

· Ensure effective communication and information flows within the Team and between the Team and other Departments, relevant Agencies and organisations

· Ensure effective communication and information dissemination with/to current and potential Service Users

· Develop the involvement of service users in individual and service planning

· Effective use of information to ensure achievement of stated objectives and targets and as a means of securing service improvement.    

                         TAMESIDE METROPOLITAN BOROUGH COUNCIL

                                                      Social Care & Health

                                                      PERSON SPECIFICATION
POST:
Senior Community Occupational Therapist
	       Personal requirements of a successful postholder


	Category

	1
Educational standard/qualification/membership of Professional Institution (indicate grade)

Good general standard of education

Professional qualification required for service area (Diploma/Degree in Occupational Therapy), or equivalent

Certificate/Diploma in Manual Handling

Management qualification (MBA, DMS, NVQ Level 4, Care Management)


	E

E

D

D



	2
Specialised Training
Legislation and requirements relevant to service area

Management and Human Resource procedures

Managing Safety




Risk assessment (Health and Safety)

Anti-Discriminatory Practice

Continuous Improvement

ICT
	E

D

E
E
E

E

E

	3
Experience
Proven experience of working within an Occupational therapy role
Experience of staff supervision/Clinical supervision

Significant experience of managing administrative functions 

Experience of line management, delegation, supervision and performance assessment

Managing work independently 

Experience of administration and office systems

Experience of delivering front line support services

Experience of working in a busy office environment

Experience of working to tight deadlines


	E

E

E

E

E

E

E

E

E



	4
Key Skills and Competencies 
Maintain activities to meet requirements

Contribute to improvements at work

Manage yourself

Create effective working relationships

Respond to poor performance in the team

Manage information for action

Support the efficient use of resources

Contribute to the development of teams/individuals

Working Knowledge of ICT systems eg Microsoft Office

Has a track record of tactful, diplomatic and sensitive communication with colleagues, all members of any multi disciplinary teams, clients and carers etc.

Effective presentation skills.


	E

E

E

E

E

E

E

E

E

E
E



	
	


	5         Key Knowledge
           Legislation, regulations and standards relevant to service area

           Assessment and support planning process and procedures relevant to        

           service area

           Planning and decision making structures and mechanisms relevant to the        

           service area
           Social care theory

           Management theory and practice

           Government and local objectives and targets for the service area

           Role and function of key partner agencies in the statutory and voluntary           

           sector
           Knowledge of current developments in relevant service area

           Knowledge of Best Value Principles in line with Legislation
     Knowledge of the Blue Badge good practice guidance and scheme                     
           Knowledge of disability awareness and mobility assessments
	E

E

E

E
D
E

E
E

E
E

E

	6. Key Aptitudes and Personal Qualities
Ability to demonstrate leadership

Contribute to making informed and timely decisions

Negotiation skills

Ability to communicate effectively in a variety of media

Ability to influence others

Personal integrity and flexibility

Public service orientation

Ability to manage stress and to work under pressure

Ability to Motivate and encourage others

Shows complete reliability in all matters

Ability to impart difficult information in a positive manner

Ability to delegate appropriately and monitor progress

Ability to facilitate prioritisation of work and time management skills both in self and staff team.

Has a mature, professional manner at all times

Has proven ability to act as role model

Shows loyalty  and commitment to the provider services

Is flexible and adaptable

Seeks guidance where appropriate and is able to act on constructive criticism

Has ability to maintain a positive outlook and encourage this in others.
	E

E

E

E

E

E

E

E

E

E

E

E

E

E

E

E

E

E

E



	
	


Key Information

Category (E)
Essential Recruitment without which the candidate would be unable to carry out the duties of the post

Category (D)
Desirable Features which would normally enable the successful candidate to perform the duties and tasks better and more efficiently than one who did not have the qualifications, training, experience, etc

