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	Service
	Autism  SUPPORTED LIVING SERVICES

	Job Title
	waking nightS Support Assistant

	Grade
	grade 3

	Primary Purpose of the Job
	To provide care and support to individuals with learning disabilities and autism in accordance with individual Support Plans. You will achieve this by communicating effectively with the people you support as well as colleagues, family, carer’s and Health professionals. You will enable to the people you support to lead meaningful, fulfilling lives. You will support people to achieve outcomes according to personal support needs underpinning Bolton Cares visions and values.

	Responsible to
	Assistant Operations Manager 

	
	

	
	

	

	Main Duties

	
	1. To provide support to people with learning disabilities and autistic spectrum disorders to a high standard in line with their support plans, needs and wishes. 
2. To provide support with a consistent team approach.

3. Support people to manage the health and safety of their own home and environment, including support and guidance with finances and medication management.
4.  Supporting people with personal care needs in line with Support Plans.
5. Supporting people who challenge services through behaviors and other methods of communication. To work in line with Behavior Management Guidelines and Positive Behavior Support Plans.  

6. Support people to engage in daily life skills at home and whilst accessing the community and to gain independence and achieve positive outcomes.  
7. To liaise and work effectively with colleagues, other agencies and the people you support, including attending meetings where appropriate.

8. To maintain accurate records  and share relevant and  up to date information when necessary. 

9. To assist in any specific learning development programmes necessary for you role.
10. To communicate with the people you support in accordance with their individual support needs and undertake any training necessary to meet that need. 

11. To complete any training necessary to enable you to support people with individual and complex needs. 

12. Support people to attend health and wellbeing appointments when necessary. 

13. Look for opportunities for the people you support to gain independence and gain meaningful experiences. 

14. Adhere to Bolton Cares confidentiality policy at all times
15. Undertake any other duties as appropriate. 
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	Service
	supported living services
	

	Job Title
	waking night care assistant
	


	Stage One
	Disabled Candidates are guaranteed an interview if they meet the essential criteria


	The Minimum Essential Requirements for the above Post are as Follows:
	Method of Assessment

	1.
	Skills and Knowledge

	1.
	Knowledge of issues relating to personal care needs.
	Interview

	2.
	Demonstrate effective communication skills in order to present information both verbally and in writing.
	Application Form/Interview

	3.
	Ability to follow, monitor and contribute to care plans.
	Application Form/Interview

	4.
	Ability to meet personal care needs of people with profound and multiple learning disabilities within the guidelines set by a care plan.
	Interview

	5.
	Ability to undertake household tasks and to assist people with a learning disability in doing so.
	Interview

	6.
	Demonstrate an effective understanding of issues around disability, gender, race, culture and sexuality as they affect the client group.
	Interview

	7.
	Ability to work as part of a team and under own supervision using initiative.
	Application Form/Interview

	8.
	Promoting equality and diversity – Understand how knowledge of our diverse communities can help us to deliver effective services and reduce disadvantage in the borough. Listen to contributions made to service development without prejudice. Challenge behaviours and processes which do not support the company’s work to eliminate discrimination; advance equality of opportunity; and foster good relations, while being prepared to accept feedback about own behaviour. 
	Application Form/Interview

	9.
	Customer Care - Listen and respond to customer need, seek out innovative ways of consulting service users and engaging partners.  Network with others to develop services for the benefit of the service users.
	Application Form/Interview

	10.
	Developing Self and Others - Coach and mentor others.  Be willing to share learning and encourage others to do the same.  Listen to others and respond to their needs.  Apply a range of development activities to develop and train staff.  Endorse the principles of Investor in People.  Strives for improvement and take responsibility for own development.  Be self-confident and lead by example.
	Application Form/Interview

	2.
Experience/Qualifications/Training etc

	1.
	Minimum age requirement of 18 years.
	Application Form/Interview

	2.
	
	

	3.
Work Related Circumstances

	1.
	A policy of no smoking will apply.
	Interview

	2.
	To work contracted hours on a rotational basis including weekends as required.
	Interview

	3.
	To be able to move and handle people who require such assistance, where appropriate.
	Interview

	4.
	To manage personal stress and that generated by the working environment.
	Interview


	STAGE TWO
	Will only be used in the event of a large number of applicants meeting the minimum essential requirements


	Additional Requirements
	Method of Assessment

	1.
Skills and Knowledge

	1.
	Ability to observe and record changes in the mood or behaviour of people with learning disabilities.
	Interview

	2.
Experience/Qualifications/Training etc

	1.
	Experience of working with people with a learning disability.
	Application Form

	2.
	Experience of caring setting.
	Application Form/Interview

	3.
	N.V.Q. Level 2 in Developing Care.
	Application Form/Interview


	Note to Applicants: Please try to show in your application form, how best you meet these requirements


	Date Person Specification prepared:
	March 2016

	Person Specification prepared by:
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