JOB DESCRIPTION

Place DIRECTORATE

DEPARTMENT:

Environmental Services
   
JOB DESCRIPTION:

Team Leader / Driver – Waste Services

SERVICE UNIT:

Waste Services

GRADE:


E

RESPONSIBLE TO:

Waste Services Manager

POST OBJECTIVE:
To drive all vehicles associated with the waste collection operation, to collect and deliver material to a predetermined site and be the team leader on the allocated round.

DUTIES 

1. To work 36 hours over 5 days (Monday – Friday; Bank Holidays included).

2. To carry out routine maintenance and safety checks on all allocated vehicles and associated equipment, (e.g. tyre, oil and water checks and cleaning), at the beginning and mid-point of the shift to ensure that they are safe for use and fit for purpose.

3. To report all findings from daily vehicle checks using the vehicle defect system.

4. To drive and operate the allocated vehicle in accordance with the guidance as set out in the drivers handbook.

5. To clean, grease, and operate any power mechanism, which may be fitted to the vehicle including cleaning of the packer plate compaction area.

6. To collect and tip all correct waste within an allocated round and be responsible for the operation of that round, including:

i. Undertake duties as a loader when required.

ii. Assist the loader(s) in loading of waste into the vehicle when practically possible.

iii. Transport waste as directed to designated transfer stations and waste processing facilities for deposit in a safe and proper manner in accordance with the site rules and regulations.

iv. Responsibility for ensuring that missed collections arising from allocated duties are returned for within the same working shift.

v. Responsibility for ensuring that Pull Out Returns (POR’s) forming part of the allocated duties are completed as scheduled.

vi. To ensure that the emptied containers are returned to the collection point in a tidy manner that minimises the risk of obstruction to customers.

vii. The gathering of statistical information, e.g. tonnage, participation rates, using appropriate documentation, including reading of diagnostic bin counter and onboard equipment.

7. To deliver waste receptacles.

8. To ensure that a loader is allocated as a vehicle banks person when necessary.

9. To promote recycling initiatives, including visits to households, distribution of leaflets to actively encourage householders to participate in kerbside recycling and similar schemes.

10. To complete the paperwork associated with the post to inform the support team of the service provided and reasons that may have delayed a collection.

11. To ensure the vehicle is returned to the depot at the completion of each shift and stored at the secure site.

12. To be responsible for the security of the vehicle at all times when in the driver’s possession.

13.  To operate the tachograph system associated with the vehicle and ensure the legal requirements of operator’s hours and the recording of those hours is complied with, where required.

14. To ensure that protective clothing and equipment issued by the council is worn at all times and maintained in a clean and tidy manner.

15. Should the refuse and recycling collection service ever have to be suspended due to inclement weather, e.g. snow and ice; to assist with snow clearance and gritting duties etc as required during the normal working day. 

16. To assist in the induction training of new staff and support and assist less experienced Drivers and Collection Operatives.

17. To comply with all other such legislation that is associated with the operation of the vehicle.

18. Such other duties as reasonably correspond to the general character of the post and are commensurate with its level of responsibility.

Important Note: You will be required to work a 36 hour working week, normally Monday to Friday including Bank Holidays, excluding Christmas Day, Boxing Day and New Year’s Day. In addition to the standard 36 hour working week you will also be required to work an extra 6.25 hours per week to carry out daily driver duties relating to tip runs and statutory vehicle safety checks, for which you will receive an additional payment.

DIRECTORATE OF PLACES
PERSON SPECIFICATION

SERVICE:

ENVIRONMENTAL SERVICES


WORK AREA: 
WASTE SERVICES

JOB TITLE :

WASTE COLLECTION DRIVER / TEAM LEADER

GRADE :

E

	COMPETENCY/SKILLS/KNOWLEDGE/ EDUCATION
	PERSONAL QUALITIES
	CATEGORY
	METHOD OF ASSESSMENT



	Educational Standard/Qualification
	LGV driving licence (Class C)
	E
	Application Form / Interview

	
	Drivers CPC training
	E
	Application Form / Interview

	
	Digital tachograph training
	D
	Application Form / Interview

	Specialist Skills, Knowledge and Experience
	Experience of driving LGV in delivering waste collection duties
	D
	Application Form / Interview

	
	Experience of supervising a small group of manual workers
	D
	Application Form / Interview

	
	Ability to operate the bin lifting / equipment and compaction equipment of a refuse collection vehicle
	D
	Application Form / Interview

	
	Able to respond to customers in a helpful, respectful and courteous manner.
	E
	Application Form / Interview

	
	Ability to work in all weather conditions
	E
	Application Form / Interview

	Using Initiative and Making Decisions


	Ability to use basic tools e.g. brush and shovel
	E
	Application Form / Interview

	
	Ability to follow written and verbal instructions
	E
	Application Form / Interview

	
	Ability to complete written records
	E
	Application Form / Interview

	
	Ability to undertake significant amounts of walking, lifting and manoeuvring of full and empty waste collection receptacles.
	E
	Application Form / Interview

	
	Ability to have the mental capacity to always be alter to hazards
	E
	Application Form / Interview

	
	Ability to follow written and verbal instructions.
	E
	Application Form / Interview

	
	Ability to meet high production levels with consideration of health and safety requirements.
	E
	Application Form / Interview

	
	Ability to give direction and supervision to a waste collection crew in a positive, effective and courteous manner.
	E
	Application Form / Interview

	
	To lead by example
	E
	Application Form / Interview

	
	Knowledge of LGV driver daily checks and traffic legislation.
	E
	Application Form / Interview

	
	To plan, adjust and deliver a work load in line with services requirement.
	E
	Application Form / Interview

	
	To make decisions based on information provided whilst working across the borough.
	E
	Application Form / Interview

	
	To allocate/co-ordinate work to a small team to ensure the correct standard is achieved.
	E
	Application Form / Interview

	Key Aptitude and Personal Qualities
	Ability to work as a team
	E
	Application Form / Interview

	
	Ability to work to planned workloads within specific time frames
	E
	Application Form / Interview

	
	To liaise effectively with a variety of contacts
	E
	Application Form / Interview

	
	Commitment to deliver customer focussed services.
	E
	Application Form / Interview

	
	Willingness to work outside normal office hours and weekends as required
	E
	Application Form / Interview

	
	Be committed to achieving Business Plan targets
	E
	Application Form / Interview


For information

Category (E)

Essential Recruitment without which the candidate would be unable to carry out the duties of the post.

Category (D)
Desirable Features which would normally enable the successful candidate to perform the duties and tasks better and more efficiently than one who did not have the qualifications, training, experience etc.

